PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Texas

Failure Frequency (Trouble Report Rate) (%)

VGPL
Measurement All CLECs SWBT 08%
54 - 01 No. of # Trouble Trouble Trouble Z-Value 0.7%
Circuits Reports | Report Rate | Report Rate A -
Nov-99 12184 55 0.45% 0.65% 2641 08% .- .
Dec-99 12.879 47 0.36% 0.59% 335
Jan00| | 12.824 72 0.56% 0.65% 1.22]) 05%
Feb-00 12.689 58 0.46% 061% 217} gas
Mar-00| | 12329 59 0.48% 0.65% 228
Apr-00 13.075 58 0.44% 0.58% 207} | 03%
May-00 13.574 44 0.32% 0.64% 4590 oo 1
Jun-00 13.790 36 0.26% 0.66% 577
Jul-00 14 286 46 0.32% 053% 331 01%
Aug-00 14.797 84 0.57% 0.70% el
Sep-00 15.086 48 0.32% 067% 52 0 S a & o & o o o o o o o
oct-00] | 16.031 78 0.49% 0.73% 355 2 %2 £ 2 £ % 2 2 2 g2 2 =z
o o s ) g 2- ) 3 = E] 3 5
[ 12 Mo Total] [ 153524 ] 685 | 0.42%] 0.64%] < @ - = <
DSL (Digital Subscriber Line)
l Measurementl All CLECs SWBT/ASI 35.0%
54 - 02 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rale | Report Rate 30.0%
Nov-99 12 0 0.00% 6.15% -0.86
Dec-99 14 2 14.29% 4.60% 19| | 250% 1
Jan-00 16 0 000% 4.70% 087 50 oo |
Feb-00 21 0 0.00% 4.26% - -1 I S R swer |
Mar-00 18 0 0.00% 457% 091 | 150% | ' All CLEC |
Apr-00 26 0 0.00% 3.58% .96 . _—
May-00 54 1 1.85% 5.10% -108f | 10.0% '
Jun-00 3 1 33.33% 2.03% 3.80
Jul-00 3 0 0.00% 3.15% 031)] 50% e A 5
Aug-00 3 0 0.00% 3.65% oyl L L
Sep-00 3 0 0.00% 20.53% 078 2 2 é é é é s g é é é e
Oct-00 3 0 0.00% 7.96% -0.49 3 g g _s % é ‘% § _3’ g, % ot
[ 12mo To] [ 178 4 2.27%] 4.86%) 2 56 5w =2 % 2 3 € o ©
DDS
I Measurementl Al CLECs SWBT 12.00%
54 -03 No. of # Trouble Trouble Trouble Z-Value
Circunts Reports | Report Rate | Report Rate 10.00%
Nov-99 12 0 0.00% 2.05% 050
Dec-99 12 0 0.00% 2.29% 052| | 500%
Jan-00 11 0 0.00% 1.88% ©04s{l 4
Feb-00 10 0 000% 2.46% 050] | & 00% fronoes SweT |
Mar-00 10 0 0.00% 2.82% 053 |—®—AICLECs
Apr-00 8 0 0.00% 2.13% 04101 oo
May-00 10 0 0.00% 3.13% -0.56
Jun-00 9 1 11.11% 2.13% 182) | o |- oo
Jul-00 8 0 0.00% 2.70% 046
Aug-00 9 0 0.00% 2.81% 050
Sep-00 9 o 0.00% 2 02% oa3|| 000% &—e—¢—4—t—0—4¢ ——0e
f=p] (=13 f= o (=3 (=] (=] (= (=] (=) (=) Q
0ct-00 n 0 0.00% 2.84% -0 56 22 2 2 % % L2 % % 2 3
o g 8§ © g g & 3 3 3 O 8
[ 2mo Toal] [ 119] 1] 0.84%) 2.44% = © - = < 0
DS1
Measurement All CLECs SWBT 14.0%
54 - 04 l No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate [ Report Rate 12.0% *
Nov-99 30 0 0.00% 5.03% -1.23
Dec-99 30 2 667% 4.12% osel| 100%
Jan-00 33 1 3.03% 4.80% 048(| o0
Feb-00 31 2 6.45% 4.80% 0.42 —— e
Mar-00 32 1 313% 5 84% 064]| 500 | . [ SW8T ]
Apr-00 33 1 3.03% 503% 051 i TS ANCLECs)
May-00 40 0 0.00% 6.74% 164] | 4.0% A\
Jun-00 42 2 4.76% 6.01% 033
Jul-00 41 4 9.76% 4.87% 1.41 2.0%
Aug-00 43 3 6.98% 7 14% 004
Sep-00 43 0 0.00% 6.46% qer|| OORE———— 2 ¢
Oct-00 42 sl 11.90% 6.58% 1.34 T 2 2 g T 2% 9:’ § § § 3
[ 12mo Total] [ a40] 21| 4.77% 5 65%) 283882223532 489
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Specials {(Resale) Texas
Failure Frequency (Trouble Report Rate) {%)
DS3
l Measurement I Al CLECSs SWBT 120.0%
54 - 05 No. of # Trouble Trouble Trouble Z2-Value
Circuits Reports | Report Rate | Report Rate 100.0% ¢
Nov-99 1 1 100.00% 511% 403
Dec-99 1 0 0.00% 468% 022 80 0%
Jan-00 1 0 0.00% 325% -0.18 o )
Feb-00 1 0 0.00% 3.16% -0.18 so0% 4V e SWBT
Mar-00 1 0 0.00% 3.44% -0.19 ——— Al CLECs
Apr-00 1 0 0.00% 2.06% 014 40.0% | o
May-00 o] 0 n/a 1.32% n/a
Jun-00 0 0 n/a 071% n/a 20.0%
Jul-00 0 0 na 077% nia
Aug-00 0 0 n/a 0.75% n/a 0.0% B T
Sep-00 0 0 n/a 2.46% n/a e @& o o o5 o o o o o o o
Oct-00 0 0 n/a 1.64% nia 2 %2 % 3 : ‘; 2T 2 % 3 3
s 38 8 ¢& = <« 2 3 5 2 & ©
[ 12 Mo Total] | 6 1 16.67% 277% = ° =
ISDN - BRI
Measurement ! Ali CLECs SWBT 3.5%
54 - 06 No. of # Trouble Trouble Trouble Z-Value .
Circuits | Reports | Report Rale | Report Rate 3.0%
Nov-99 2.453 56 2.28% 2.42% -0.43
Dec-99 2837 77 2.92% 2 46% 150[ | 25%
Jan-00 2736 79 2.89% 247% el Ll NN
Feb-00 2947 74 251% 2.60% -0.28 e e SwBT
Mar-00 3.141 56 178% 2.69% 3.06| | 159 |~ All CLEC |
Apr-00 3.369 77 2.29% 2.81% -1.80
May-00 3559 63 177% 3.13% 455 | 10% -
Jun-00 3.680 47 1.28% 2.96% -5.89
Jui-00 3.843 63 1.64% 2.72% -400| | 0.5%
Aug-00 4,002 60 150% 2.90% -5.14 0.0%
Sep-00 4176 58 1.39% 2.64% -4.92 e o o o o o o o o o o o
0ct-00 4387 55 1.26% 3.04% 667 2 % 2 2 : g T T 2 % O3 2
S 8§ 8 &£ = < 2 3 5 2 & o
[ 120 Total] [ 40,910 765 1.87%) 2.74%] z 0 -
ISDN - PRI
l Measurement I All CLECs SWBT 0.1%
54 - 07 No. of | # Trouble Trouble Troubie Z-Value 01%
Circuits Reports | Report Rate | Report Rate
Nov-99 3778 2 0.05% 0.06% 017 | 01%
Dec-99 4352 3 0.07% 0.06% 036) | g 19
Jan-00 4574 3 0.07% 0.05% 045
Feb-00 5176 4 0.08% 0.04% par|| O T S N e N | SWBT
Mar-00 6.735 4 0.06% 006% -006[{ 0.0% . ——AllCLECs
Apr-00 7.410 4 0.05% 0.04% LEX] |
May-00 7.586 1 0.01% 0.05% -133
Jun-00 8.048 2 0.02% 0.05% -107)| 00%
Jui-00 8.761 4 0.05% 0 04% 039 | go%
Aug-00 9.694 [ 0.06% 0.05% 0.59 0.0%
Sep-00 10.078 4 0.04% 004% 0.15 e 2 2 8 8 S 2 8 2 8 s 8 8
Oct-00 11.970 3 0.03% 0 05% -1.05 > & Z & s Z 3 £ = > & =
) ¢ S [ g g &8 3 = 2 3 S
[ 120 Total] [ 88162 40| 0.05% 0.05%] c © - = <
UNE Loop and Port Combinations - ISDN
l Measurement Al CLECs SWBT 30.0%
54 - 08 No. of # Trouble Trouble Trouble Z-Vaiue
Circuits | Reports | Report Rate | Report Rate 25 0%
Nov-99 18 1 5.56% 2.42% 086
Dec-99 17 1 588% 2.46% 0.90f | 29 0%
Jan-00 22 0 0.00% 2.47% 074
Feb-00 27 1 3.70% 2.60% 038 | 45 00 | [ févVﬂ
Mar-00 29 0 0.00% 2.69% 088 | —— Al CLECs
Apr-00 37 9 2432% 281% 779 [ AN =
10 0% |
May-00 47 0 0.00% 3.13% -1.21
Jun-00 46 0 0.00% 2.96% 117
Jul-00 46 1 217% 272% 022 50% 1
Aug-00 51 2 3.92% 290% 0a3l ! TTNTONUTT VT : =
Sep-00 57 1 175% 264% -0.41 0 0%@ > o o o o o o
Oct-00 63 2 3.17% 3.04% 0.06 739238388888
12Mo Total) [ 460 ] 18 ] 391%] 274%] 28388 =222 333 8¢
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundied Network Elements (UNE) Texas
Average Installation Interval (Days)
Ali Data and Charts - All CLECs Combined o _ B ]
Measurement 8.0dB Loop :
55-01 1-10 Loops 11-20 Loops 20 + Loops 100
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
# Orders | Avg Days | # Orders | Avg. Days | # Orders | Avg Days | | 80
Nov-99 1,067 31 10 53 v 90" 80
Dec-99 1.061 25 15 54 1 80 |: 70
Jan-00 578 31 11 78 0 naj: 6.0 .20
Feb-00 706 3.1 7 46 0 n/a 5.0 Loops
Mar-00 763 31 0 n/a 0 n/a 40 =} 11-20
Apr-00 1.158 29 6 55 0 n/a 30 Loops
May-00 1.286 30 9 50 0 na 20 s- X --1-10
Jun-00 1915 29 4 60 0 na | 10 Loops.
Jul-00 1343 30 22 3g 43 48] 0.0 |
Aug-00 1519 29 32 42 60 481 > ®»® o o © © © o © © o o
i (=2 (52 (=) (=3 (=] o =3 (=) o (=) (=) (=)
Sep-00 1414 28 48 38 94 4311 2 ¢ £ 4 5 5 >3t 3% 22 3
Oct-00 1.582 3.0 69 38 147 521! 20 S5 e <35 5716 @
[ s2mo Total] [ 14392 2.9 233 43 346 | 438 | ‘L _____ e
5.0 dB Loop ;
Measurement 1-10 Loops 11-20 Loops 20 + Loops i
l 55-02 (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 30.0
# Orders | Avg Days | # Orders | Avg Days | #Orders | Avg. Days |’ 250 | )
Nov-99 10 2.3 1 70 0 n‘a
Dec-99 13 27 0 n/a 0 n'‘a 200
Jan-00 8 116 2 45 0 najfi
Feb-00 4 30 0 n/a 0 nfa 150 ‘ —e—20+
Mar-00 13 26 0 n/a 0 n/a X Loops - i
Apr-00 5 18 0 nia 0 n/a N :
May-00 19 33 1 26.0 0 n/a g
Jun-00 32 29 0 na 0 na
Jul-00 23 26 1 30 3 47 X
Aug-00 32 27 3 27 6 42 2 2928838838 38 8 8
Sep-00 28 2.8 4 30 9 76 2 3 5% 5 5325398 %
Qct-00 36 29 4 4.0 14 47} 2 8 5 & 5 < 2 3 2 8 ©O
1
[ 12 Mo. Total] [ 223 | 3.1 ] 16 | 51 32 | 54]: - o
BR! Loop !
Beasuremenj 1 - 10 Loops 11-20 Loops 20 + Loops 8.0 r
55-03 (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) o i
# Orders | Avg. Days | # Orders | Avg Days | # Orders | Avg Days 70 : f
Nov-99 a9 32 0 nla 0 na 60 X . X l
Dec-99 102 43 0 n/a 0 n‘a - X . . I
Jan-00 120 67 0 nia 0 nia 5.0 ; 3 X X| —e—20+ @ |
Feb-00 150 59 0 nia 0 nia 40 X | toops | |
Mar-00 120 56 0 n/a 0 wa x " x- X L —o-- 11.20] !
30 ¥ X a o 1 Loops
Apr-Q0 357 28 0 n/a o] n/a A : I
May-00, 533 3.1 0 wa 0 wal: 20 SR ;o¥--1-10 |
Jun-00 684 33 0 na 0 mall 104 L tooes ||
Jui-00 628 36 3 30 0 na 00 | b ‘
Aug-00 382 5.0 0 nia 0 n/a o ®»® o o o o o o o o o o |
Sep-00 368 65 1 30 0 nfa EGR A O A A - |
0ct-00 521 48 2 75 0 nia 2838822833286 E
[ 1Mo Tota] [ 4.004] 42] 4] 53 o] nall ~ }
DS1 Loop
Measurement 1- 10 Loops 11-20 Loops 20 + Loops
55- 04 (Target = 3 Days) {Target = 7 Days) {Target = 10 Days) 80
#Orders | Avg. Days | #Orders | Avg. Days { # Orders | Avg Days 80 X
Nov-99 31 35 0 nia 0 nia 70 O
Dec-g9 27 38 0 na 0 mal. go S I
Jan-00 25 40 0 nia 0 wa | : o X [0+
Feb-00 8 8.1 0 nia 0 nia 50 PR X i Loops | |
Mar-00 74 30 0 ra 0 wall 40 ¥ X -X X X B 11-20
Apr-00 60 35 0 na 0 mal 30 x-Xx i Loops J‘
May-00 127 32 0 nia 0 mall 5o TTR 110,
Jun-00 120 a9 0 na 0 wa || L _Loops
Jul-00 78 a9 0 n/a 0 nia i 1o I
Aug 00 108 42 0 nia 0 nfa 00 A—A—8-—8—u—u—" *—4—a-=a J
Sep-00 88 53 0 wa 0 nia | 2% 2222288 ¢8¢8 !
0ct-00 118 65 0 n/a 0 nia || 2885228333788 "
[[12Mo T} [ 862 44] 0 n/a | o] wa | !
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Average Installation interval {Days)
All Data and Charts - All CLECs Combined - .
Measurement Analog Line Port ;
55-05 All Orders :
(Target = 2 Days}
# Ord Avg. D
rders vg. Days 120
Nov-39 18 03
Dec-99 1 0 100 -
Jan-00 4 23 80 —&— All Orders
Feb-00 2 2.0
Mar-00 14 14 6.0 T
Apr-00 10 98 :
. i 40
May-00 7 17
Jun-00 12 58 20 A
Jui-00 14 16
0.0 +
Aug-00 ] 13 2 » o 9 9 @ c o 9o o 9 g
(=2 =24 [=] (=] o o (=} o o (=7 o <
Sep-00 2l 15 S E3 3553533853
Oct-00 20 1.1 z2 o 5w 2< 357100
[ 12 Mo Total | 13 ] 25 ] L - -
Analog Trunk Port ]
Measurement All Orders
55 - 06 (Target = 3 Days)
# Orders | Avg. Days 45
Nov-99 o] nla 40
Dec-99 0 n/’a | 35 ——— ]
Jan-00 0 na | 30 —e— All Orders .
Feb-00 & 3.0 ‘ H
Mar-00 3 40 s o
il 20
Apr-00 0 n/a 15
May-00 0 n/a 10
-00 0 n/a
J:m\ Q0 o] e 05
. nia
Y 00le—o <« o4
Aug-00 0 nfa ® ©® O 9 2 9O 92 °O 0 o © °
Sep-00 0 n/a 2%22??2.0&3?‘:72.2
3 |3
0ct-00 1 2.0 248 8¢ 22353535 2486¢
[ 12 Mo Total] | 10] 32 ] —
DS 1 Dedicated Transport |
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits |
55-07 (Target = 3 Days) {Target = 5 Days) {Negotiated Target) 200
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg Days 180 X
Nov-99 0 wa 0 na 0 rva 16.0 o
Dec-99 3} 27 0 n/a 0 n/a 140 N
Jan-00 2 17.5 o nia 0 n/a 12.0 N '
F2b-00 4 10.0 0 nia 0 n/‘a 100 ; X —e—20+ |
Mar-00 2 45 0 n/a 0 nia 80 J ' | Loops |
Apr-00 0 na 0 va 0 na 6o . B | —8—11-20 f
May-00 0 wa 0 rva 0 nfa ‘ . 8 i Loops |
40 N * fe X -1-10
Jun-00) g n/a 0 n/a 0 n/a X . ! |
Ju-00 0 na 0 na 0 ra 200 - __ Loops
Aug-00 o nia 0 n/a 0 n/a 0.0 ‘-#—S—8—8—u—N—u—N—a—-—a—-
H D =2 (=1 < < (=] (=1 (=] o (=] (=3 (=]
Sep-00 0 n/a 0 n/a 0 na || 2 @ @ e o 9 9 9 o o Q 9
| 2 § 5 & 5 5 > € 3 2 ¢ B
Oct-00 0 n/a 0 n/a 0 n/a S 832 s=s< 23> 32 8 o
[ 12 Mo Tota] [ 14] 7.1 o] rva | o] na !
DS3 Dedicated Transport f
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits l 180
55-08 (Target = 3 Days) {Target = 5 Days} (Negotiated Target} : X
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg Days x 16.0 R
Nov-99 0 n/a 0 n/a 0 na | ! 140 )
Dec-99 1 30 0 nva 0 nall .g N
Jan-00 0 nia 0 nia 0 ma | Co
Feb-00 4 168 o ra 0 nfa || 100 Do
Mar-00 8 58 0 n/a 0 na | | 8.0 Do
Apr-00 0 n/a 0 n/a 0 nia | : 60 B X
May-00 0 n/a 0 n/a 0 n/a|: 40 . N
Jun-00 0 n/a 0 n/a 0 nia { | 20 X N P :
Jul-00 0 nfa 0 na 0 nia | | R N |20
§ ) 00 Llf—m——=—8——u——.— . Loops
Aug-00 0 n/a o n/a 0 n/a ! @ @ O O O © © o o o o o P
Sep-00 0 n/a 0 n/a 0 na | | 32222 %¢8 9232222322 2 Boo1-20
! 3 5 5 € 8 8 3 5§ 3 9 g 3B Loops |
Oct-00 0 n/a 0 n/a 0 n/a Z o -5 u =2 94 s S5 2 Z pn O | * 1-10
12 Mo_Total] [ 11 95 ] o] nia o] nia] | _ Loops
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

Measurement ISDN - PRI : o
55 - 09 1- 10 Loops 11-20 Loops 20 + Loops 100
{Target = 3 Days} {Target = 7 Days) {Target = 10 Days)
# Orders | Avg Days | # Orders | Avg Days | # Orders | Avg Days 8.0
Nov-99 0 n/a 0 n/a 0 n/a 8.0
Dec-99 ] n/a ¢} n/a o] n/a 7.0
Jan-00 0 n/a o] n/a 0 n/a 6.0
Feb-00 0 n/a 0 nia 0 n/a 50 o ) .
Mar-00 1 80 1 80 0 n/a 4.0 ——20+
Apr-00 Q nia 0 n/a 0 n/a 10 Loops
May-00 0 n/a 0 nia 15 87 20 g--11-20
Jun-00 0 n/a [ n/a o] n/a Loops
10 So X --1-10
Jul-00 0 n/a 0 n/a 0 n/a .
0.0 Loops
Aug-00 0 n/a o] n/a 0 n/a o © O O o o o o o o o o S
> & & & & & &5 5 & & & &
Sep-00 0 nia 0 na s} n/a 2 9 £ 8 § %5 > £ 35 o a 3
2 & & o B 2 & 3 3 2 % &
Oct-00 1 0 2 25 0 n/a Z2 o 5w = = > <
[ 12m0 Total] [ 2 40] 3 43 15 87]
Dark Fiber |
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits ;
55-10 {Target = 3 Days} {Target = 5 Days} {Negotiated Target) 50.0
# Orders | Avg Days | # Orders | Avg Days | # Orders | Avg Days 450 X
Nov-99 0 nia 0 nia 0 nfa 400 o
Dec-99 0 n/a 0 nfa 0 n/a 350 o
Jan-00 0 n/a 0 nia 0 nfa 100 | o
Feb-00 2 0 0 nva 0 n/a 250 | [ T e—0+
Mar-00 2 a0 0 nfa 0 nia 20,0 | Lo Loops |
Apr-00 o n/a 0 n‘a 0 nia 15'0 A —B8—11-20!
May-00 ¢} n/a 0 nla 0 nfa ’ N : Loops | ’
Jun-00 0 na 0 nia 0 na 100 X Lo X 1210 B
Jul-00 0 n/a o] n/a o] n/a 50- : N ] Loops 3
Aug-00 1 45.0 0 ni/a 0 n/a 0.0 HiE-——F——— :
o (23 fod < < (=1 (=] (=] (=] o (=1 <o I
Sep-00 0 n‘a 0 n/a 0 n/a @ Q2 Q@ ¢ 9 0 g 2 @ @ Q !
3 & & 5 8 3 853 9 §% B8 |
Oct-00 0 n/a 0 n/a 0 n/a| 2 a0 5 ¢ =< s 3 > 32 &8 0 !
12 Mo TotaIJ f 5 12.6 0 n/a 0 nfa ] ! i
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Texas

Average Installation Interval - DSL

For May 2000. the retail comparison for parity is SWBT and ASI combined

Requires No Conditioning

Measurement All CLECs SWBT/ASI } 250 ‘
I 55.1- 01 | No. of Avg. Interval Avg. interval Z-Value i I
Orders (Days} {Days) {200 N ,
Nov-99 218 684 6.52 ossl i 1
Dec-99 274 720 677 128
Jan-00 329 766 7.95 057] | 150 ;
Feb-00 504 665 763 279 . S R e
Mar-00 705 602 7.78 6530 | 00 . N e All CLECS
Apr-00 966 498 1138 -16.50
May-00 1296 559 1342 2022
Jun-00 1670 565 2291 -40.74
Jul-00 1.491 627 1148 -10.95
Aug-00 2.481 588 885 -8.28
Sep-00 2,527 6.21 487 o8| O T T T o o T o,
Oct-00 2,159 541 6.15 -1.89 T % L 2 % 2 3 ¢ 2 % & 0%
<3 @ & D s g— & 3 = 3 % a
[ 12Mo Total] [ 14.620 | 591 10.47 ] = ° - 2 <
Requires Conditioning 400
Measurement All CLECs SWBT/ASI
£51-02 No. of Avg. Interval Avg. interval Z-Value 350 4 “
Orders {Days) (Days) .
Nov-99 23 19.30 11.50 7.06| | 30.0 ;
Dec-99 7 1423 1150 1.08
Jan-00 33 2039 15.00 sa1f | 2507
Feb-00 91 16.34 14.40 063 oo -swer
Mar-00 155 1019 1067 -0.48 ‘—e—AIICLECS |
Apr-00 109 1027 3150 -3.97 T
May-00 157 962 37.00 6 41
Jun-00 428 10.07 19.00 -8.92
Jul-00 299 12.15 3400 -2181 50
Aug-00 414 12.28 n/a n/a Y,
Sep-00 740 10.32 1111 -6.03} | oom > o o o o o o o o o =
Oct-00 594 10.68 9.25 3.25 TS T OYOLOTOTOEIO% oL
: [} @ [} [ s 2 T 3 3 3 )
[ 12M0 Total] [ 3.090 | 1116 11.20 ] | 2 o 7 W = < @
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Texas

Average Installation Interval for Loop with LNP

All Data and Charts - All CLECs Combined B _ o B |
Measurement Coordinate Hot Cuts (CHC)
552-01 1-10 Loops 11-201.00ps 20 + Loops : o5
# Orders | Avg. Days | # Orders | Avg Days | # Orders | Avg Days | |
! 40 X
35
30
! 25
! 20
15
1.0
05 —e— 20+
00 - Loops
o £ 11-20
i=1
5 Loops
Oct-00 118 40 o n/a 0 n/a o Ce X --1-10
[ 12mo. Total] | 118 | 40 ] o] nia | o] a | i
Measurement Frame Due Time (FDT) o -
55.2-02 1 - 10 Loops 11-20 Loops 20 + Loops
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg Days 80
7.0 1 o
6.0 A
50
4.0 X 7_‘(‘420_**1
3.0 4 Loops
20 E*B—H-ZO, i
i Loops P
10 oose--1o10 ]
0.0 > Loops '
o :
2 ;
0ct-00 383 37 4 68 0 na || & |
[ 12 Mo Total | 383 | 37] a] 68 0] va ]| ) ]
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

Qctober 2000
Texas

Percent Instalied Within X" Days

All Data and Charts - Ali CLECs Combrned - ]
{ Measuremenl] 8.0 dB Loop ; '
6 - 01 1-10 Loops 11-20 Loops 2C = Loops
No % tnstall pBencr-mwar\( Ne % instalt pBenchmar\x Ne S Ir\stal\p Benchmark 100% CXe R R R R % \
Orders 3 Days | "Z- Vaiue” | Orders 7 Days | "Z - value" | Orders 10 Days | "Z - vatue” ! BO% ha /
Nov-99 1.067 97 8% -275 10 90 0°: S00 1 100 0% -500] ¢ H
Dec-99 1,061 97.5% 246 15 93 2% 167 1 100.0% -5.00 ; 60% |
Jan-00 578 96 9% -1.89 11 818% 1313 [} n'a na l
Feb-00 708 |  958% 075 71 1000% -£00 ) na nia 40%
Mar-00 7683 95 5% -0 54 [} n/a ria 3 nia n/a 20% 1
Apr-00 1.158 97 0% -188 6 100 0% -500 o} nia na
May-00 1,286 96 2% 4118 g 100.0% -5 00 2 n'a na 0% ——o—B—0o—o0o—é
Jun-00 1915 98.3% -333 4 100 0% -5 00 o] n/a g g 8 8 8 8 8 8 8 8 8 8
Jul-00 1.343 98 7% 373 22 95.5% -045 43 -267 2 0 £ & £ 5 > € 35 © a B
5 & 8 © 8 o © 3 3 3 o K
Aug-00 1513 98 8% 382 321 969% -1 88 80 333 Z O S5 u =2 < 35 5 L » ©
Sep-00 1414 98 5% -351 48 [ 100 0% -500 94 -3.94 20 » Looss ”:;G o Lo;;;
Qct-00 1.582 98 4% -3 36 59 98 6% -355 147 -2.96
-X%--1-10Lloops - ----- Standard
[ 12Mo Total] [ 14392 97 7%) [ 23] a7 0% 346 | — e
5.0 dB Loop i
Measurement 1- 10 Loops 11-20 Loops 20 + Loops 100% 4 O
56 - 02 l No % Instali | Benchmark No % Install | Benchmark No % Install | Benchmark X
Qrders 3 Days | "Z- Value' | Orders 7 Days | “Z - Value' | Orders | 10 Days | “Z - Value” 80%
Nov-99 10 90.0% 5.00 1 100 0% -500 0 n/a n/a
Dez-29 13 92.3% 269 0 n’a n'a J n/a na 60°% ;
Jan-00 8 75 0% 20.00 2 100 0% -5 00 2 n‘a n‘a |
Feb-00 4] 100C% -5.00 Bl na nia 2 na nia 40% :
Mar-00 13 100 0% -5.00 0 na nia jt) n/a na i
Apr-00 51 100.0% -5.00 0 na nia 9 nia nia 20% ;
May-00 12 78.9% 16.05 1 0.0% 95 00 0 n/a n/a 0% | 2
Jun-00 32 96 8% -1.88 [} nia na [} n/a nia 2 2 g g g 2 8 8 8 g g g I
Lui-00 23 100.0% -5.00 1 100.0% -5.00 3 100.0% -5.00 > © & a = 5 > < 35 & & i
o @ L3 O kit a2 = 5 3 S @ <
Aug-00 32 96 9% -188 3| 100.0% -5 00 8 100 0% -5.00 zZ 0 =5 .« =2 < 3z S5 7 I o Q9 t
Sep-00 28 100 0% -5 00 4 100 0% -5 00 9 88.9% 6.1 20 + Loops - B 1120 Loops E
Oct-00 36 100.0% -5 00 4 100 0% -5.00 14 100 0% -5.00 i
- XK--1-10Loops e Standard Pl
[v2mo Tota] [ 223]  9ss%) 16| o38%] 2] 969%] — ‘
BRI Loop |
Measuremen!l 1-10 Loops 11-20 Loops 20 + Loops 100% D a j
56 - 02 Mo % install | Benchmark No % Install | Benchmark No % Install | Benchmark -
Orders 3 Days | "Z- Value” | Orders 7 Days | "Z-Value' | Orders | 10 Days | "Z - Value” §; 80% K . Doy
Ncv-99 39 84 6% 1038 o nia nia e na /a X X JERT. SRETEN
Dec-99 102 716% 23.43 o nia na o nia nia 60% Ty X ] |
Jan-00 120 £8 3% 3667 0 nia n'a 0 na n/a i t
Feb-00 150 64 0% 3100 o nia n‘a 4] n/a n/a 40% 4
Mar-00 120 f  708% 2417 o nia na 0 na na L
Apr-00 357 90 2% 480 ¢ nia na o nva na 20% :
May-00 533 91 6% 344 o} na nia <) n/‘a nia X
Jun-00 684 87 3% 772 0 ns n:a 0 n‘a na 0% m
Ju-00 628 | 822% 1283 1| 1000% 500 9 na rva 22 2 2 ¢ %2 2 2 32 3 g =
S 9 & ©o© &8 & b El 3 Ef 9 &
Aug-00 382 73.3% 2170 9 n'a n‘a 0 n'a nia 2 0o 5 u = < 3 5 7 < o O
Sep-00 368 70.8% 24.08 1 100.0% -500 0 nia n/ia :
0ct-00 521|  797% 15.35 2| s500% 45.00 0 na nia i 20+ Loops “TE 1120 Loops
-XK--1-10Loops  --re-- Slandard
[ 12Mo Total] [ 4004 |  808%) [ 2] 750% 0 ral —
0S1 Loop ;
Measuremen(' 1- 10 Loops 11-20 Loops 20 + Loops : 100%
56 - 04 No % Install } Benchmark No % Install | Benchmark Ne % Install | Benchmark - Tttt msssmosees oo
Orders 3 Days | "Z- Value” | Orders 7 Days | "Z - Value" | Orders 10 Days | "Z - Value” 80% i
Nov-99 31 83 9% 1113 0 nia nia ¢} n/a nal !
Dec-99 27 63 0% 3204 o} na nia [+ nia nal 60%
Jan-00 25 84 0% 1100 0 nia n/a c na na
Feb-00 8 250% 70.00 0 ria n'a c nia n‘a 40%
Mar-00 74 85 1% 986 o) na n‘a ¢ nia n/a
Apr-00 50| 800% 15.00 o nia na 0 wa na 20%
May-00 127 89.0% 6.02 o] na na 0 n‘a n/a 0%
Jun-00 120 80 0% 1£.00 0 nia n/a 0 n‘a n/‘a » o o © © o © o o o o o
Jul-00 7% 76 3% 18.68 ol nia nia 0 n‘a n'a :g E E :.5) D; ‘E D{%. oé 35 cg, Tc} ?-U
Aug-C0 108 75.9% 16.07 3 nia na 0 nia na 2 0o 5> v =2 < 5 5 7 & o O
[ Sep-00 88 705% 2455 0 n'a nia 0 nia niaf | T T —
Oct-00 118 70 3%l 24.66 C nia n‘a 0 n/a n/a ‘ —— All Orders ------ - Standard
[Cr2mo Tota] [ se2]  778%] [ 5] W) [ 0] “al - - ; ——
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

October 2000
Texas

Percent Installed in "X" Days

A1 Data and Cnants - Al CLECs Combinec _ L ',
Measurement | Analog Line Port b
5-05 - i
53 - 0% Ali Orders 100%
No # Install | Benchmark .
2 "7 - - i
Orders 2 Days Z - Value : 80%
Nov-38 18 100 0% -500
Dec-99 1 106 0% -5 00 : 80%,
Jar-00 4 75 0% 2000
Feb-0C 2 100 0% -500 40%s
Mar-00 14 100 0% -5 00
Apr-00 10 10 0% 8500 ‘ 20%
May-00 7 100 0% -500 :
] 0%
Jur-00 12 82 3% 1187 i ey > o o o o o o o o o o
: o o S S S S =3 =3 S =1 =3 &
Jui-00 14 100 0% -5.00 : > o I3 o = = > = = o a =
H =3 1 8 [ =z a @ 3 5 F [ 5]
Aug-00 9 106 0% -5 00 | zZ 060 5 . = <L =z 5 < @
Sep-00 2 100 0% -5 00 i T —— e e
o R !
Oct-00 20 100 0% 500 ! : —&— All Orders Standard :
[12vo o}  113]  834%] ? I
Analog Trunk Port ]
Measurement All Crders 100%
06 No % install | Benchmark | R - - -
v . i i
Orders 2 Days Z - Value i 80% :
Nov-99 0 nia n‘a | :
Dec-59 4] nia n/a 60% f
Jan-Co 4] rva na i
Feb-0C & 0 0% 95 00 40% i
Mar-00 3 0% 95 00
Apr-00 ol n‘a r'a 20% i
May-00 el nia nia 0%l o o R N N N . -~ o :
Jun-0C 0 n/a nia @ o3 = o =3 =3 (=3 =} =3 =] =] =3 ¢
9 , ; 2 <2 <9 9 e 2 2 2 2 ° 2
Jul-00 na nia 8 2 5§ 8 3 &3 § 5 3 3 % B
Aug-00 0 nia n/a z a 5 w2z < 3 5 < v
Sep-00 0 n/a n/a — e
Oct-20 1 100 0% 500 —— Al Orders  eoooo- Standard
[ 12 Mo Total] | w]  100%
DS1 Dedicated Transport 1 1
Measurement 1 - 10 Circuils 11-20 Circuits 20 + Circunts ] 100%
S - 07 No > installin} Benchmark No % Instail in | Benchmark L S A e e I T I
Orders 3 Days "Z - Value’ Qrders 5 Days “Z - Value” Qrders 80% ) H
Nov-99 0 nia n‘a 0 n'a nia 0 B :
Dec-29 6| 1000% -500 o na ria 0 60% !
Jan-00 2 00% S5 00 0 n/a nia 0 .
Feb-00 4 G 0% 95.00 0 na nia 0 L 40%
Mar-00 2 00% 95.00 0 na nia 0 ‘ i
. ) !
Apr-00 c nia nia 0 na nia o] 20% :
May-CO C na nia 0 na na 0 0% ;
L8 885888 888 ;
Jur-6C 2 na na 0 n'a nia 0 e e o o o o o o o o o o !
2 o n! n 0 na n 0 2 3 2 2 2 2 S g I % b 3 ‘
2 e ; : 8 8§ 5 3 & 5 5 53 2 8¢ .‘
Aug-00 0 wva nia 0 nia n:a Q z o - w =2 s - < “ i
t
Sep-00 ) na i 0 nia na 0 o co i
& na ' i —e—11-20Loops —85—1- 10 Loops [
Oct-00 Q n/a n‘a ] n/a na 0 i |
e Standard }
[Tamo toa] [ 14 420 0 nia o] - I
DS3 Dedicated Transport 10 i
Measurement 1 - 10 Circuits 11-20 Circurts 20 + Circuits ] 100% o ‘,
08 No % Instailin| Benchmark No % Instaltin | Benchmark No - i
Orders 3 Days "Z - Value” Crders 5 Days "Z - Value” Orders 80% |
Nov-¢9 0 nia na o) nia nia 5]
Dec-99 1 100 0% -500 o] n‘a na o} 60%
Jan-00 9 nia na 0 n‘a na o] . !
Feb-00 4 00% 95 00 0 na nia 0 L 40% ‘
! !
Mar-Co 6 0.0% 95.00 0 nia na 0 i |
: o
Apr-00 0 na na o na na 0 : 20% !
May-00 0 va n:a 0 n'a na 0 f 0% i
i % —i——a—s—a——s— 88—
Jun-00 0 na na 0 n'a nia 0 i * > @ o o o o o o o o o o |
! ®* ®» © o a 5 ¢ o & ©o© o6 o
Jul-00 0 n/a nia Q nia nia 0 ! > 9 < = 5 < - o a 3 i
; 2 © 3 (3 = 2 [ =1 - 2 3 S |
Aug-00 0 n‘a na 0 nia n‘a 0 ‘,‘ z o ~» o = = - <« 0 i
Sep-00 o nia na 0 nia nia 0 ; P R i
QOct-00 0 n'a nia 0 n'a n'a o] ! 1120 Loops } ;
[ Standard
[z vaall [ n]_s74] [ ol - [ L R e R
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Texas

Percent Installed Within "X" Days

Ali Data and Charnts - Ab CLECs Combined

Measurament 1SDN - PRI !
l 56 - 09 1-10 Loops 11-20 Loops 20 + Loops i 100%
NO % Install | Benchmark N¢ *: Instal | Berchmark No 2 Instail | Benchmark
Qrders 3 Days "Z - Value" | Orders 7 Days | "Z - vaiue” | Orders 1C Days | "Z - value” 80%
Nov-98 0 nia na 0 aia na 0 na niaj
Dec-99 o nia nia bl nia na 0 na nia ! 60%
Jar-00 ] n/a nia 2 n‘a n'a 0 nia n‘a
Fep-00 o nia nia 0 nia nia bl na nal 40%
Mar-00 1 0.0% 95 00 1 00% 95.00 0 nia nia ‘ 20%
Apr-00 G n'a na 0 na na 0 nia nial |
May-00 0 na nia 0 n‘a nia 15 100 0% -500]i 0%
Jun-00 0 nia nia 0 nia na 0 na nial { 8 g 8 8 8 8 8 8 =] 8 8 8
Jul-00 0 n/a nia [} na na 0 n‘a n/a 3 é $ ‘l;:, g a é_ r% g —:', gz aéf -;')
Aug-00 ¢ va nia 0 na nia o] n'a nia} | z a > u =2 < s 5 7 3 »n O
Sep-00 0 nia n‘a 0 n/a na o] na n/a : 20 + Loops T 7“{}7 11- 20 Loops
Oct-00 1 100 0% -5 00 2 100.0% -5 00 ¢ n/a nal !
| ---%--1-10Lloops - Standard
{ 12m0 Total] [ 2] s0.0%] 3] s87%] 15 ] 1000%] i - — e
Dark Fiber ;
Measurement 1-10 Cuwcunts 11-20 Circuits 20 + Circunts l ! 100% o
56 - 10 No % install il Benchmark No f Install |r1 Benchmark LS I S i
Orders 3Days | "Z-Value"| Orders | 5Days | "Z- Value" | Crders 80%
Nov-88 c na nia 0 n‘a nia o]
Dec-99 c n'a nia 0 n'a nea 0 60%
J4ar-00 c n.a nia Q na na [o}
Fet-00 2 100.0% -5 00 [} na n:a 0 40%
Mar-00 2 0.0% 95 00 o] nia na [o} B
Ap-D0 bl na nia 0 nia na 0 20% |
May-00 ] nia na 0 nia na 0 0% ‘ '
Jun-00 0 nia na 0 nia n’a o] 2 2 8§ 8 8 8 &8 8 g8 8 g 8 .
Jul-00 0 ria n'a o nia nia 0 3 8 £ £ 3 5 » s 3 2 o2 03 !
Aug-00 1 0.0% 95.00 0 na na 0 2 o 5 w = < =z 5 7 £ 0 O :
Soep-gg g na n;a g n:a n,/‘ g 1 —#—11-20 Loops -—~-1- 10 Loops
Ct- nia n/a n'a n/a i
g e Standard ¢
[z M0 Total] | 5] 40.0%] o  wal [ 0] “ ‘
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements {UNE)

October 2000

Texas

Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop

All Data and Crans - A1 CLECs Combined

Coordinated Hot Cuts {CHC) and Frame Due Time (FDT) Combined

l Measurememl

55 1-01 1- 10 Loops 11-20 Loops 20 + _oops
No “ install | Benchmark Ne % Install | Benchmark No * Instail | Benchmark | !
Orders | by CODD | “Z - Vaiue” | Orders | by CODD | "2 - Vaiue” | Craers by CDDO | "Z - vaiue”
Feb-CO 344 S8 5% -385 0 nia nia 9 na nal.
Mar-00 622 e87% 371 o| 1000 -5.00 0 na nal |
Apr-00 382 98 4% -343 10 100 0% -5 00 1 100 0% -5 001
May-00 604 98 7% -3.68 15 93.3% 167 0 na nal'
|
Jun-00 253 98 8% -381 5 100 0% -5 00 0 n‘a niaf - 8 8 8 8 8 8 8 8 8
Jui-c0 206 99 0% -4 03 4 100.0% -5 00 1 100 0% -5 00 g 5 & 2 5 E g % -
Aug-00 180 99 4% .4 44 3| 100.0% 500 0 na nia e =2 < s 5 7 I o ©
Sep-00 163 | 1000% -500 21 100.0% -500 1 100.0% 500 B — P e
; —_—— - — 11-20
Oct-00 501 97 2% -221 4 100.0% -5 00 0 nia niaj | 20 + Loops £ 20 Loops
! X --1-1CLloops - Standard
[12mo Total] [ 3255 eme% 52 98 1% 3 100 0%} e S o
Coordinated Hot Cuts (CHC)
Measurement * - 10 Loops 11-20 Loops 20 + Loops ] 100%
1 No % Install No % Install No S e R R X
Orders | by COOD Qrders | by CODD Orders | by CODD 80%
80%
40%
20%

0% -
f=1
<
b5
[0}

—— 20+ —8—11-20

0ct-00 1181 966 0 na 0 wa 20 + Loops 20Loops

X--1-10Lloops ------ Standard .

[2mo Toa] [ 11e]  o65%) 0 wal [ [ n/a] _— e :

Frame Due Time (FDT) |
Measurement 1-10 Loops 11-20 Loops 20 + Loops I 100% R
3
56.1-03 No % Instalt No % Install No BR3¢ A R

Orders | by CODD Orders | by CODD Orders | by CDDD 80%
60%
40%
20%

% -4
(=2
<
B
[&]

—— 20 + L —8-—11-20 L
Oct-00 383 | o7 4% 4| 1000% 0 nia oops oops
- X--1-10Loops ------ Standard
[Ti2mo totaf [ 33| ora% 4] 1000%] 0 nal —
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Average Response Time for Loop Make-Up Information

May 2000. the retail comparison for parity is SWBT and AS| combined

For
Measurement Al CLECs SWBT/ASI
] 57 -0t l No. of Loop Average Average Z-Value

Qualifications | Response Time | Response Time
Nov-99 684 143 241 -14.59
Dec-99 875 1.24 2.36 -17.61
Jan-00 922 3.90 653 -17.50
Feb-00 1.094 4.34 399 255
Mar-00 1.900 2.63 539 -22.95
Apr-00 1.713 172 2.15 -3.93
May-00 1.857 1.21 172 -4.76
Jun-00 711 1.26 1.38 121
Jul-00 466 144 1.57 -1.63
Aug-00 895 1.31 1.80 -9.10
Sep-00 1.036 162 1.89 -5.51
Oct-00 1.169 2.00 2.16 -3.17

12 Mo. Total] | 13.322 2.05 | 291

70

60

150 ¢ !

40

30

20
L

10

0.0
o o 9@ 92 9o o 9o 9 o o o
e @ % @& % © & & & o 9 9o
2 3 5§ € 5 58 &% 5 = % § %
Z o S5 w = < = 5 7 g o O

—<—AlICLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements {(UNE)

October 2000

Texas

Percent SWBT Caused Missed Due Dates

80 dB Loop - Field Work ;
! Measurement' Al CLECs SWBT i 140% !
58 - 01 No. of # Missed % Missed % Missed Z-Value e !
Orders Due Dates | Due Dates | Due Dales 0 12.0% i I .- ;
Nov-99 689 1 0.1% 10.8% 002} | ) ‘
Dec-99 801 4 05% 11.5% g76|  100%
Jan-00 622 5 10% 11.0% 798 g on | o
Feb-00 700 24 3.4% 11.3% 658/ X ] - SWBT
Mar-00 623 36 58% 11.4% 443 gou T AICLECs
Apr-00 649 54 9.9% 12.0% -1.64
May-00 1.048 84 8.0% 116% -3.63 4.0% 1
Jun-00 977 32 3.3% 12.0% -8.37 !
Jul-00 1,395 34 2.4% 12 4% 1127 2.0%
Aug-00 1,393 49 35% 130% -10.47 00%
Sep-00 920 a7 5.1% 131% 715 > o o o o o o o o o o o
Oct-00 941 27 2.9% 12.9% -6.20 22 2 2 2 92 2 2 g2 3 2 =
=Y @ 8 [ g g & 3 3 : 2 3
[ 12Mo Tota} [ 10758 408 | 3.8%) £ ° - = <
8.0 dB Loop - No Field Work
Measurement ’ Al CLECs SWBT | 16%
58 - 02 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 1.4%
Nov-99 2,039 28 1.4% 03% 949 | 10y
Dec-99 2,265 26 1.1% 02% 8.58
Jan-00 1.358 10 0.7% 02% a04f | 10% o )
Feb-00 2,435 26 11% 02% 869 | gay [ SweT
Mar-00 2.479 33 1.3% 03% 10 50 {—#—AIICLECs
Apr-00 2,689 17 06% 0.3% 368| | 06%
May-00 3410 16 0.5% 03% R R
Jun-00 3.241 20 0.6% 0.3% 291
Jul-00 2.549 14 0.5% 0.3% 219 | 02%
Aug-00 2733 " 0.4% 0.4% 0.42
Sep-00 2292 0 0.0% 0.3% 2| O T T T T o o o - . o
Oct-00 2582 23 0.9% 0.3% 520 < % 2 2 ; T T T T % 3 32
=} o] = @ S g ) 3 3 3 @ 8
[ 12Mo Tota] [ 30072] 224 0.7%) = ° - = <« @
5.0 dB Loop
l Measurememl All CLECs SWBT 100.0%
58 - 03 No. of # Missed % Missed % Missed 2-Value 90.0%
Circuils Due Dates | Due Dates | Due Dates 80.0%
Nov-99 225 4 1.8% 3.3% -1.25
Dec-99 265 18 5.8% 39% 242 70.0%
Jan-00 122 0 0.0% 47% -2 44 60.0% -
Feb-00 272 1 40% 29% 108) | s500% -----sweT |
Mar-00 185 49 26.5% 7.3% Ui . —®—AlICLECs |
Apr-00 228 0 0.0% 4.7% -3.34f |
May-00 299 21 7.0% 5.6% 108 | 300% 1
Jun-00 246 3 1.2% 5.4% -2.91 200% +
Jui-00 243 1 0.4% 6.8% 395 100% | e
Aug-00 191 0 0.0% 6 8% 373 005 €T N ‘/
Sep-00) 214 13 6.1% 10.3% -1.99 > o o o o o o o o o o o
Oct-00 212 19 9.0% 42% 335 O S A T G
2 &35 & 225833 2 838
[ 12Mo. Total] [ 2702 ] 139 | 5.1% 53%)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent SWBT Caused Missed Due Dates

BRI Loop !
l Measurement | All CLECs SWBT | 45.0%
58 - 04 No. of # Missed % Missed % Missed Z-Value 40 0% |
Circuits Due Dates | Due Dates | Due Dates ‘ N
Nov-99 258 32 12.4% 16 2% -164 ' 35.0% 1
Dec-99 374 87 233% 155% 393} | agou
Jan-00 499 152 30.5% 145% 9.40
Feb-00 596 142 23 8% 200% 29f | B0% T N T T T SWBT
Mar-00 853 136 15 9% 16.7% .0.54] | 20.0% | —e— AICLECs
Apr-00 923 81 8 8% 19.0% 812 | 1500 | p T
May-00 932 84 90% 22 4% 943 p
Jun-00 1.212 145 12.0% 28 3% 1185 | 10-0% 1
Jul-00 1.399 211 15.1% 38 4% 16 42 5.0% |
Aug-00 1,539 238 15.5% 30.0% 211,51 0.0% [
Sep-00 1.565 279 17.8% 24 8% 581/ | : 2 2 3 8 3 8 8 3 8 8 8 8
Oct-00 1,767 303 17.1% 27 0% -8.49{ | S 0o £ & g L 2 £ 2 & & 3
S 2 8 8 2 2 £ 2 3 5 7z & ©
[ 12Mo Tota] [ 11917 1.890 | 15.9% |
ISDN BRI Port
Measurement All CLECs sSwBeT
58 - 05 No. of # Missed % Missed % Missed Z-Value 120.0%
Circuits Due Dates | Due Dates { Due Dates
Nov-99 0 0 n/a 16 2% n/a| | 100.0%
Dec-99 1 1 100.0% 15.5% 233
Jan-00 0 0 n/a 14.5% n/a 80.0% 1
Feb-00 0 0 nia 20 0% n/a T swer
Mar-00 0 0 nia 16.7% nfaj | 600% 7 e AICLECS
Apr-00 0 0 na 19.9% nla R —
May-00 0 0 nia 22.4% wal | 400% 1 .
Jun-00 o] o] n/a 28 3% nfa - e -
Jul-00 0 0 na 38.4% wal | 200% L. R
Aug-00 0 0 e 300% vall oo% D SR SHED WS NHED SHED NN
Sep-00 0 0 n/a 243 8% n/a @ 2 8 8 8 8 8 8 8 8 8 8
Qct-00 0 0 n/a 27 0% n/a ) c>” g % ‘53 é é_ > § :,’ g, g_ 8
[ 12Mo. Tomal] [ 1 1] 1000% ( =2 e - - = - <@
DS1 Loop
l Measurementl All CLECs SWBT 100.0%
58 - 06 No. of # Missed % Missed % Missed Z-Vaiue 90.0% 1
Circuits Due Dates | Due Dates | Due Dates 80.0% 1
Nov-99 188 19 10.1% 4.5% 2.33
Dec-99 246 36 14.6% 9.8% 155 70.0% 1
Jan-00 177 14 7.9% 51% 125 60.0% 1
Feb-00 308 18 5.8% 49% 061 | 500w 4 [------sweT
Mar-00 232 32 13.8% 90% 183 0.0% | [—®—AlCLECS
Apr-00 125 16 12.8% 77% 155}
May-00 255 32 12.5% 6.7% 258} | 30.0%
Jun-00 224 50 22.3% 5 8% 6.54 20.0%
Jul-00 229 51 22.3% 13.0% 2.95 10.0%
Aug-00 236 52 22.0% 14.7% 243 0.0%
Sep-00 254 68 26.8% 17 5% 257 2 2 8 2 8 3 8 8 8 8 8 8
0ct-00 284 56 19.7% 12.9% 221 3 o & & £ L X & I & & 3
2 & 8 & 2 < 2 3 5 2 & o
[ 12Mo Total} 2758 444 | 16.1%] 9 1%)
DS1 Dedicated Transport
l Measuremem' A CLECS SWBT 100.0%
58 - 07 No. of # Missed % Missed % Missed Z-Value 90.0% A
Circuits Due Dates | Due Dates | Due Dates 800% 1
Nov-99 1 0 0.0% 4.5% 0.22
Dec-99 16 1 6.3% 9.8% pa7|| 700%
Jan-00 18 4 22.2% 51% 2.97 60.0%
Feb-00 19 5 26.3% 4.9% 3.99 50.0% - 'Swg}”_]
Mar-00 79 19 24 1% 9.0% 376 o | r R AIlCLECi!
Apr-00 7 0 0.0% 7.7% 076 400% [ LA
May-00 0 0 nia 6.7% nal | 30.0% 1
Jun-00 0 0 nia 5.8% nal | 20.0%
Jul-00 0 0 nia 13.0% nal | 100% / . SRR |
Aug-00 0 0 n/a 14.7% n/a . ) ek /
Sep-00 90 1 11% 17 5% esf | ORI 34— P
0ct-00 82 8 9.8% 12.9% 077 | 3 2% %% PO
[ 12mo. Total] [ 312 38| 12.2% 9.1%] 2 0w =2 <32 57 230
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE} Texas

Percent SWBT Caused Missed Due Dates

ISDN - PRI
Measurement l All CLECs SWBT 200%
58 - 08 Nec of # Missed % Missed % Missed Z-Value 18 0%
Circuits Due Dates | Due Dates Bue Dates s
Nov-59 25 0 0 0% 28% Dea| | 1B0%
Dec-99 o} 0 n/a 20% nia 14 0%
Jan-00 48 0 00% 14% 081]| 120%
Feb-00 24 0 00% 32% ©08sl | 904 4 b e SWBT
Mar-00 24 0 00% 27% 082 . ~——— A1 CLECs
Apr-00 24 0 0.0% 23% ors|  EO%T
May-00 497 0 0.0% 25% 358 60%
Jun-00 700 23 33% 37% 053 40% -
Jul-00 1191 212 17 8% 25% 2613 2 0% .. -0
Aug-00 457 0 00% 35% 431 00% — o o )
Sep-00 125 1 08% 5 4% 328 $ 2 3 8 8 8 8 8 38 3 8 8
Oct-00 424 72 17 0% 42% 1239 O G
o o 3 °o 2 2 g 3 3 2 2 ¢
[ 2Mo Toml [ 3,536 | 308 | 8 7%) = ° - = <
DSL (May-00 Retail 15 SWBT/ASI Combined! |
Measuremen(' All CLECs SWBT/AS! | 1000%
58 - 09 No. of # Missed % Missed % Missed Z-Vaiue I 300%
Circuits Due Dates { Due Dates Due Dates Cao0%
Nov-99 346 35 101% 4.4% 477
Dec-99 435 60 12.1% 53% a7g| | 700%
Jan-00 699 108 155% 76% 93 60 0%
Feb-00 931 149 15 0% 57% 1160 50 0% |
Mar-00 1.211 93 7 7% 6 5% 152 w00 L
Apr-00 1445 36 25% 10 9% -10 12 o
May-00 1.964 78 40% 282% 2320f | 300% ¢ o
Jun-00 3010 156 52% 37 2% 3378 20 0% -
Jul-00 2.818 204 7 2% 86% 221 10.0%
Aug-00 3526 243 7 1% 53% 400 0.0%
Sep-00 4.105 306 75% 17% 1910 2 2 38 83 8 8.3 8 8 8 8
0ct-00 4,207 353 8 4% 15% 2379 | P ¢ & 3 g § > ¢ 3 5 3 g
[[amo Toal] [ 24757] 1827 7 4%)] 11 0%] i £ 0 = u = 3 2 &
Analog Trunk Port
Measurement ’ All CLECs SwWBT 100 0%
58 - 10 No. of # Missed % Missed % Missed Z-Value 90 0% 4
Circuits Due Dates | Due Dates Due Dates 80 0%
Nov-99 o} 0 n/a 33% n/a
Dec-99 16 0 00% 39% 080 700%
Jan-00 4 0 00% 47% 044 80.0% +
Feb-00 12 0 00% 29% ©60} | sgg% o swer
Mar-00 0 0 wa 73% al | | —e— Al CLECs |
Apr-00 o} o} n/a 47% n‘a
May-00 4 o 00% 56% 049 300%
Jun-00 10 0 00% 54% 078] ' 200%
Jul-00 4 0 00% 68% 054] | 100% )
Aug-00 9 3 333% 8 8% 315
00% ¢+ -+ —+—¢ >
Sep-00 8] 0 nia 10 3% nia @ 2 2 g g S g g s g g g
Oct-00 0 0 n/a 42% n/a > o € O 5 2 > ¢ 3 B» a 3
2 &8 ¢ 2 <2 322 2 89
[ 12Mo votal] [ 59 ] 3] 5 19%] 5 39%)
Subtending Digitai Direct Combination Trunks
Measurement ' All CLECs SWBT 100 0%
58 - 11 No of # Missed % Missed % Missed Z-Value 30 0%
Circuits Due Dates | Due Dates Due Dates | a00% |
Nov-99 o 0 nla 33% nial .
Dec-99 24 0 00% 39% 098l | 700% 7
Jan-00 0 0 nia 47% ~al | 600%
Feb-00 0 o] n/a 29% n/a 50 0% if:_v_sws}_j
Mar-00 o] 4] n/a 7 3% nfal !
Apr-00 0 0 nia 47% wal | 400% [T AN CLECS)
May-00 0 0 n/a 56% nia 30 0%
Jun-00 0 0 nia 5 4% na 200%
Jul-00 0 Q nfa 6 8% n/a 10 0% .
Aug-00 24 0 00% 6 8% 132 ‘ N Pt :'--‘---:--:-':“:‘
Sep-00 24 0 00% 103% 186 o o S At
[ 12Mo Total] [ 73 | 0 0 0% 5 5% ‘ z &3 & =<2 2 5 2 & o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent SWBT Caused Missed Due Dates

0S3 Dedicated Transport '
Measurement All CLECs SWBT 120.0%
58 - 12 No. of # Missed % Missed % Missed Z-Value :
Circuits Due Dates | Due Dates | Due Dates {100.0% 1 :
Nov-99 3 0 0.0% 00% 0.00] | ?
Dec-a3 13 2 15.4% 00% 084l | a00% ?
Jan-00 6 0 0.0% 00% 0.00 | )
Feb-00 19 2 10.5% 00% 095 O N A S SWBT
Mar-00 46 5 10.9% 0.0% 129 —&— Al CLECs
- 0, 0,
Apr-00 40 1 2.5% 0.0% 032 40.0%
May-00 5 0 0.0% 0.0% 0.00
un-0 0 0 nj 25.0% n/;
J 0 a © a 200% |
Jul-00 3 0 0.0% 53% -0.41 . L
Aug-00 1 1 100.0% 0.0% 412 0.0% . .
Sep-00 26 3 115% n/a na e o o o o o o o o - o o
Oct-00 29 4 13.8% 0.0% 088 | 39 2 2 3L % i3
} $ 8898 2283337 3838
[ 12Mo Total | 191 18 | 9.4%] 3.6%] |
Dark Fiber
Measurement All CLECs SWBT
58- 13 No. of #Missed | % Missed | % Missed Z-Value 120.0%
Circuits Due Dates | Due Dates | Due Dates
Now-99 8 6 75.0% 0.0% 359} | 100.0%
Dec-99 1 0 0.0% 0.0% 0.00
Jan-00 9 7 77.8% 0.0% 425 80.0% J
Feb-00 72 2 2.8% 0.0% 0.48| !
Mar-00 69 9 13.0% 0.0% 143f | 60.0%
Apr-00 34 4 11.8% 0.0% 0.73
. 40.0%
May-00 10 4 40 0% 0.0% 0.79
Jun-00 2 0 0.0% 250% 0.80
20.0% |
Jul-00 6 6 100.0% 53% 4.51
Aug- 3 2 66.7% 0.0% 345
v9-00 ° 00% 3 -
Sep-00 0 0 n/a n/a n/a 2 2 8 8 8 8 8 8 8 8 8 8
Oct-00 28 26 92.9% 0.0% 468 I 06 £ & £ £ X Z 2 & a 3
$ 8888855332838
[ 12 Mo Total] | 242 | 86 27.3%] 36%}
Analog Line Port
Measurement All CLECs SWBT 100.0%
58 - 14 No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates 80.0%
Nov-99 58 2 3.4% 33% 0.07 )
Dec-99 16 0 0 0% 39% -0.80f | T00% T
Jan-00 28 0 00% 4.7% 117 60.0% L
Feb-00 157 63 40.1% 29% 2384 so0% !l 0 e sweT |
Mar-00 56 0 0.0% 7.3% 2100 [ o _TT*—AICLECs
Apr-00 120 59 432% 47% 2105 ®
May-00 74 6 8.1% 56% 0.95 30.0%
Jun-00 67 7 10.4% 5.4% 179 20.0%
Jul-00 59 4 6.8% 6.8% -0.01 10.0%
Aug-00 27 2 7.4% 6.8% 012
0.0% >4 2 4
Sep-00 20 2 10.0% 103% -0.04 2 2 3 3 8 88 38 8 8 8 8
Oct-00 39 15 38 5% 4.2% 1039 5 o £ & E I X2 & 3 & & 3
2 8 38 & s < 2 3 > 2 & 0
[ 12mo Total} | 721 | 160 | 22.2%) 5.3%)
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

8.0dB Loop
Measurement I All CLECs SWBT 9.0%
59 - 01 No. of # Trouble % Trouble % Trouble Z-Value 8.0%
Circuits Reports Reports Reports
Nov-99 5.481 249 4.5% 3.2% 551 | 7.0% - 3
Dec-99 5.868 339 5 8% 31% 17| 1 gou
Jan-00 4.247 338 8.0% 3.0% 19.11
Feb-00 5,790 326 5 6% 3.1% 1080[ | 5%
Mar-00 6.357 335 53% 33% 8.89| | 4.0% .o T ANCLECs
Apr-00 5793 284 49% 35% 594) | ggge broenn e T
May-00 7.253 321 4.4% 36% 362
Jun-00 5.437 296 5.4% 38% 6.38] | 2:0% 7
Jul-00 5.160 268 5.2% 37% 588l | 10% 4
Aug-00 4.784 321 6.7% 37% o7l
Sep-00 3.486 163 47% 3.9% 234 e & o o o o o o o o o o
0ct-00 4063 281 6.9% 4.0% 926 °c>: 2 g %’ T ‘s ‘g 2 ;, Z.’ o
[i2motol] [ 63719 ] 3.521 55%]  3.5%) 2 8 5w 2 € 2 5 7 1w 0
50 dB Loop ;
Measurement AllCLECs SWBT I 35.0%
I 59 - 02 I No of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 300% +
Nov-99 225 8 3.6% 1.9% 172
Dec-99 265 13 4.9% 22% zes| | B0% T
Jan-00 121 35 28.9% 2.0% 1878( | 50 0% |
Feb-00 272 8 2.9% 2.0% 1.14 TTTTTTswer
Mar-00 185 26 14.1% 2.5% 9.15 | 15.0% } ; o All CLECs
Apr-00 228 25 11.0% 2 8% 7.01| | e
May-00 298 11 37% 23% 155] | 10.0%
Jun-00 245 18 7.3% 18% 6.09
Jul-00 242 13 5.4% 31% 193] | 30% ¢
Aug-00 180 26 14.4% 25% 9.67 0.0% - -
Sep-00 214 13 6.1% 2.5% 3.14 > o o o o o o o o o o o
0ct-00 212 9 4.2% 2.5% 163 2% 22 % ¢ %% 2 % % 3
2 8§ 3 & 2 & 2 3 5 2 8§ o
[ 12 Mo, Total] | 2.687 205 | 7.6% 2.3%) z
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,7.C Orders within 30 days

BRI Loop
Measurement All CLECs SWBT . 300% !
59 - 03 No. of # Trouble % Trouble | 9% Trouble Z-Value : i

Circuits Reports Reports Reports | 25.0%
Nov-99 254 47 18.5% 5.0% 915 |
Dec-99 368 101 27.4% 51% 1675|2009 |
Jan-00 492 125 25.4% 4.3% 1891 ‘ —— SWET
Feb-00 581 92 15.6% 53% 978 - 15.0% - Al CLEC
Mar-00 842 96 11.4% 4.6% 8.28 L (CLECs
Apr-00 894 158 17.7% 4.6% 15.02 10.0%
May-00 905 121 13.4% 51% 955 '
Jun-00 1.168 117 10.0% 4 6% 7.41

5.0% Sl -
Jul-00 1,369 152 11.1% 4.5% 921 - -
Aug-00 1.512 133 8.8% 3.7% B.44 0.0%
Sep-00 1.565 162 10.4% 4.5% 873 e o o o o o o o o o o o
0ct-00 1.328 161 12.1% 41% 11,61 2% 2 2 2 % 3 % T & & 3
23 8 & 2 ¢ 3 3 3 2 4 0o
[ 12Mo Total] [ 11288 1,465 | 13.0%)
ISDN BRI Pont {
Measurement All CLECs SWBT . 6.0%
59 - 04 No. of # Trouble % Trouble | % Trouble Z-Value

Circuits Reports Reports Reports 50% +- - -
Nov-99 Q 0 n/a 50% nfa ~ -
Dec-99 1 0 0.0% 5.1% 023 | 4.0% | .

" o - —
Jan-00 a 0 n/a g ;o/o n;a _____ SWEBT
Feb-00 0 ] n/a 3% n/a 3.0% All CLECS |
Mar-00 0 a n/a 4.6% n/a —_— -
Apr-00 0 0 n/a 46% n‘a 20%

May-00 0 0 nja 51% n/a
Jun-00 0 0 n/a 4.6% n/a 1. 0%
B 0
Jul-00 0 0 n‘a 4.5% n/a
Aug-00 0 0 n/a 3.7% al | L
b 00— o9
Sep-00 0 0 n/a 4.5% n‘a » o o o o o ©° o o o 9o o
=3 D (=] o (=] < o (=] o o (=] (=4
Oct-00) 0 0 n‘a 4.1% n/a 3 46 ¢ A& £ L 2 & % & & 3
o 4 ] (] ) =1 3 3 @
zZ o S uwu =z 9 = 5 2 » O
[ 12 Mo. Total} [ 1] ol 0.0%)
DS1 Loop N
Measurement All CLECs SWBT 14.0%
59- 05 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 120% 1.
Nov-99 185 16 86% 12.0% -1.15
10.0%
Dec-99 242 22 91% 11.3% -0.76
Jan-00 173 12 6.9% 4.8% 100 so% |
Feb-00 306 24 78% 7.3% 028 A SWET
Mar-00 231 25 10.8% 11.5% -0.26] | 60% | —e— Al CLECs |
Apr-00 122 10 8.2% 9.1% -0.28 . P
May-00 252 18 71% 4.5% 1.46 4.0% -
Jun-00| 223 19 8.5% 5.0% 1.84
Jul-00 228 21 9.2% 9.2% 2001| 20%
Aug-00 234 23 9.8% 8.2% 0.70 0.0%
Sep-00 254 18 71% 11.9% -1.87 ‘o o o o o o o o o o o o
=23 =] (=] (=] o (=) o o (=] o o o
Oct-00 284 34 12.0% 7.0% 2.04 > O c oy = = > = = & a [
o oy < [ S S © 5 3 3> [ 2
Z o ° u = < = 5 £ w O
[ vzMovota][ 2734 ] 242 | 8.9%| 8 1%)]
DS1 Dedicated Transport
0y
Measurement All CLECs SWBT 30.0%
59 - 06 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reparts Reports Reports 25.0% A
Nov-99 0 o n/a 12.0% n/a
Dec-99 16 0 0.0% 11.3% 142} | 200% T
Jan-00 18 0 0.0% 4.8% -0.95
Feb-00 19 5 26.3% 73% 300] | 15,09 4 (T swer
Mar-00 79 2 25% 11.5% 242
—#—AlICLECs |
Apr-00 7 1 14 3% 9.1% 047} | 15 0 ———
o
May-00 0 0 n/a 45% n/a LT
Jun-00 0 2 na 50% n/a 50%
Juk-00 0 2 nja 9.2% n/a ' T
Aug-00 0 0 n/a 8.2% n/a o
- 0% $—t—tb ) PP,
Sep-00 90 4 4.4% 11.9% -2.04 > & 5 @ o @ o o o o o o
0c1.00 82 7 8.5% 7.0% 0.48 T Y I 2T ELEELTOSOE o2
=} @ & T o} =% @ g S 2 5 °
[ 12 Mo Total] [ 311 ] 23 7.4% 8.1%] 2 o 5w 2 < 2 5 7 2 a6 O
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N, T,C Orders within 30 days

ISDN - PRI
l Measurement ' All CLECSs SWBT | 0.3% j
59-07 No. of # Troubie % Trouble % Trouble Z-Value
Circuils Reports Reports Reports 0 2% | ;
Nov-99 25 C 0.0% 0.1% -0.19 B i
Dec-99 0 0 n/a 0.1% nfa ’ :
Jan-00 48 0 0.0% 01% 018 02wt L e e SweT
Feb-00 24 0 0.0% 01% -0.15
Mar-00 24 0 00% 0.2% o . T AICLECs
Apr-00 24 0 0.0% 01% -0.18 i .
May-00 496 0 0.0% 01% -0.80 ¥
Jun-00 700 1 0.1% 02% -0.10f | 0.1% 4
Jul-00 1.191 0 0.0% 01% -1.04
Aug-00 457 0 0.0% 02% -0.94 0.0% L R
Sep-00 125 0 0.0% 01% -030 > ® o o o o o o o =5 = o
0ct-00 424 0 0.0% 0.1% -0.79 EO A A - G -
2 8 8 &£ = < 2 3 5 2 & ¢
[ 12Mo Total] [ 3538 | 1 0.0%] 59%}
DSL (May-00 Retail is SWBT/AS) Combined) !
Measurement All CLECs SWBT/ASI , 140%
I 59 - 08 I No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 12.0%
Nov-39 337 19 5.6% 7.8% -1.42 vo.o% |
Dec-99 489 58 11.9% 52% 5.99
Jan-00 687 62 9.0% 49% 454 8.0% B
Feb-00 924 80 87% 41% 6.28 R sweT |
Mar-00 1177 80 6.8% 46% 344 6.0% § { ~—4— All CLECs |
Apr-00 1.407 64 45% 41% 076
May-00 1.889 75 4.0% 7.0% -5.00 4.0%
Jun-00 2,900 107 37% 46% 222
Jui-00 2646 129 4.9% 9.5% 734f | 20%
Aug-00 3.343 162 48% 8.0% 6.15 0.0%
Sep-00 4.105 223 5.4% 6.5% -251 > o o o o o o o o o o o
0ct-00 4.207 273 6.5% 7.9% -3.12f | T % T 2 8 %% :E %% OEOG
o283 & = < 2 3 5 2 8 o
[ 12Mo Tow] [ 24011 1,332 | 5.5%] 6.2%} }
Analog Trunk Port
Measurement All CLECs SWBT 14.0%
59- 08 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 12.0% q
Nov-99 0 ] n/a 1.9% nia
10.0% 1
Dec-99 16 0 00% 22% -0.60
Jan-00 4 0 0.0% 2.0% -029 8.0%
Feb-00 12 0 0.0% 20% -0 49 (LT SWeT
Mar-00 0 0 n/a 2.5% n/a 6.0% }:—-‘—AU CLECs
Apr-00 0 7 n/a 28% n/a
May-00 4 o} 00% 23% -0.31 4.0% +
Jun-00 10 0 0.0% 1.8% 043 ) SO N
Jul-00 4 i) 0.0% 31% 036) | 20% oot T
Aug-00 8 1 12.5% 25% 183
00% *-—————o—0—o—+4 +
Sep-00 0 [ nia 2.5% nfa o o o o o o o o o o o o
Oct-00 0 0 na 2.5% na 3% 008 Lo §E g A
| 12 Mo_Total] | 58 | 8] 13.8% 2.3%) 2 8 5w == s < 0 °
Subtending Digital Direct Combination Trunks
Measurement l All CLECs SWBT 3.5%
58-10 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 3.0%
Nov-99 0 0 nia 1.9% n/a -
25% e
Dec-99 24 0 0.0% 22% -0.74 R
Jan-00 0 0 n/a 20% vl ! 500 - N
Feb-00 0 0 na 2.0% n/a - L TTTeweT
Mar-00 0 0 nia 25% nfal | 15% | [———An CLEJ
Apr-00 0 0 n/a 28% nla T e
May-00 0 o] n/a 2.3% n/a 1.0%
Jun-00 0 0 n/a 1.8% n/a
Jul-00 0 0 nfa 3.1% nal | 05%
Aug-00 24 0 00% 2.5% 078
Sep-00 2 0 00% 2.5% o7g| | OB ST AT A4+
Oct-00 1 0 0.0% 2.5% -0.16 2 § E % T 2 % S s g 3 §
[ 12 Mo. Total] | 73 0 0.0%)] 2.3%) 3 2 o~ & 2 <2 3 %340
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas
Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
DS3 Dedicated Transport
Measurement All CLECs SWBT 35.0%
59 - 11 No. of # Trouble % Trauble % Trouble Z-Value
Circuits Reports Reports Reports : 30.0% 1
Nov-98 3 0 0.0% 00% 0.00
25.0% -
Dec-98 13 0 00% 25.0% -186
9 L - c P
Jan-00 5 0 0.0% 59% 056) | 1500 | L O SweT
Feb-00 17 0 00% 12.5% -149 Do o
Mar-00 a4 1 23% 7% 087] | 150% | g T AICLECs
Apr-00 39 0 0.0% 0.0% 0.00 : \ .
May-00 5 0 0.0% 0.0% 0.00| | 10.0% 1 : RN
Jun-00 0 0 n/a 0.0% n/a ; -
Jul-00 3 1 333% 0.0% 258 50% 1, "
Aug-00 1 0 0.0% 0.0% ooo| | - A —d .
Sep-00 26 [ 0.0% n/a n/a o o o o o o o s o© o o o
[=2] 521 (=] (=] (=) (=) o (=) (=) (=] f=] (=]
Oct-00 29 0 0.0% 0.0% 000 P09 £ & 3 ::t 5 £ 3 © & 3
4 [a] = w = = < (%]
[ 12Mo Total] | 185 2 1.1%] 36%) =
Dark Fiber |
| o
Measurement Al CLECs SWBT 30.0%
59-12 No. of # Trouble % Troubte % Trouble Z-Value
Circuits Reports Reports Reports 250% 1 R
Nov-99 6 0 0.0% 0.0% 0.00 "~
Dec-99 1 0 0.0% 25.0% 056 | 200% 4
Jan-00 8 0 0.0% 59% 070 N T Sswet
Feb-00 70 0 0.0% 12.5% 298} | 150 | | All CLECS
Mar-00 69 ) 0.0% 71% 223 : \ R _
Apr-00 34 0 0.0% 0.0% 000} 150% 4 :
May-00 10 0 0.0% 0.0% 000 ! .
0, g . . *,
Jun-00 0 0.0% 0.0% 0.00 5.0% 1
Jul-00 6 0 0.0% 0.0% 000 . .
Aug- 09 09 ' "
ug-00 3 0 0.0% 0.0% 000 0.0% — . o o o o o o
Sep-00 0 0 nfa n/a n/a s @ © o o o o o o o o o
[=2] o f=] (=] (=] (=] (=) < (=] [ (=3 o
Oct-00 28 0 0.0% 0.0% 0.00 > o & & < £ L £ £ &5 4 3
£ 8882283323283
[ 12Mo Total | 237 0 0.0%| 3.6%)
Analog Line Port !
| 14.0%
Measurement All CLECs SWBT | p
59-13 No. of # Trouble % Trouble % Trouble Z-Value
0
Circuits Reports Reports Reports 12.0% 1
Nov-99 45 6 13.3% 1.9% 545
10.0%
Dec-99 16 1 6.3% 2.2% 109
Jan-00 27 0 0.0% 2.0% 074 0% |
Feb-00 157 0 0.0% 2.0% -1.77 T sweT |
Mar-00 54 2 37% 2.5% 054 | 60% ' e— Al CLECS |
Apr-00 120 4 33% 2.8% 0.36 T T
May-00 74 1 1.4% 2.3% 054 4.0% -
Jun-00 62 0 0.0% 18% -1.07
Jul-00 59 0 0.0% 3.1% 38| | 20% 1
Aug-00 27 2 74% 25% 165
0.0% e >—4¢
Sep-00 20 2 10.0% 2 5% 211 o » o o5 o o o o o o o o
0ct-00 39 1 2.6% 2.5% 0.04 2% 2 2 28§ 222 % 2 3
£ 38 35 ¢& s <8 35 2 8 8
12 Mo Total] | 700 | 19 | 27% 23%]
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundled Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities
8 0 dB Loop
Measurement Al CLECs SWBT 10 0%
50 - C1 Nc of # Missed % Missed % Missed Z-Value g 0%
Orders Due Dates | Due Dates | Due Dates 8.0% N --
Nov-99 2728 0 0 0% T 7% 1542 ° T .
Dec-98 3068 o 00% 8 1% 16 47 70% A
Jan-00 1.980 3 02% 7 9% <1274 50% | o .
Feb-00 3.135 4 01% 7.9% 11612 e SWBT
Mar-00 3102 8 Q3% 79% -1575 oo —#—AICLECs
Apr-00 3338 14 04% 8 4% 1665 7
May-00 4,458 15 04% 7 9% 1863 30% 1
Jun-00 4218 16 0.4% 82% 18 47 20% +
Jul-00 3944 14 04% 85% 1828 qge |
Aug-00 4126 20 05% 87% -1864| | 00% e 3
Sep-00 3212 15 05% §7% -16 47 ' & o o o o o o o o o o
Oct-00 3523 15 0.4% S 1% 17 90 2 2 % 3 % %2 2 92 2 3 2 9
o @ ] @ f S © 5 2 3 oy L
Z o o u =2 < 3 S g wu ©C
[ 12Mo Towm] | acs30] 126 1 2%] 8 3%}
50 dB Loop l
14.0%
Measurement Al CLECs SWBT ’
60 - 02 No of # Missed % Missed % Missed Z-Value i
Circuits Due Dates | Due Dates | Due Dates 12 0% 1
Nov-99 225 0 0.0% 09% -143
i 10.0% 1
Dec-99 265 ] 00% 06% 424
Jan-00 122 0 00% 0 8% 037 8.0% | e
Feb-00 272 0 00% 0.2% o2 L A Y SWBT
Mar-00 185 24 13 0% 1.3% 12350 | 60% | T4 ANCLECs
Apr-00 228 0 00% 08% -135
May-00 299 0 0.0% 08% -151 40%
Jun-00 246 0 0 0% 15% 192
Jul-00 243 0 0.0% 14% 7| | 20% IR
- 0 0.0% 18% 190 FEERLEIY o )
Aug-00 o 0.0 0.0% —or—% o4
Sep-00 214 11 51% 13% 475 > o o o o o o o o o o o
o (52 (=) (=] o (= Q o Q o Q o
Oct-00 212 0 0.0% 0 7% 123 O T - - T
<] @ a [ Ll a S 3 3 o 2
Z 0o =2 LU = < 5 S g o O
[ 12Mo Total | 2702 ] 35 13% 10%)]
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundied Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities
BRI Loop ;
Measurement All CLECs SWBT 1 200%
5C-C3 No of # Missed % Missed % M:ssed Z2-Value ‘ 18 0%
Circunts Due Dates | Due Dates { Due Dates i .
Nov-99 258 18 7 0% 3% 7 20] | 8 0% v
Dec-99 374 45 12.0% 08% 1T17( 1 140%
Jan-00 499 74 14 8% 12% 1936 ;’ 120% + 8 .
Feb-00 556 106 17 8% 1 3% 2313 | wowd /0 % e 7| T SWBT
Mar-0C 853 91 107% 10% 18 48] ' . —#—AIlICLECs
Apr-00 923 54 59% 15% 850] | 80% <
May-00 932 47 5.0% 16% 681} . 60%
Jun-00 1212 80 66% 13% 1129 1 a0%
Jul-00 1.399 141 101% 17% 1506 20% | o .-
Aug-0C 1,539 157 10 2% 22% 14 88 P R T et -
Sep-00 1.565 182 11 6% 27% 14 94 2 2 3 8 8 3 8 8 3 2 38 3
Oct-00 1.767 207 11 7% 2 8% 1578 g 8 E g 5 5 % 5 2 g, % 5
[ 2mo Towl] [ 11917 1202 101%] 07% 2 0 > = 2 % 2 3 < @ ©
ISDN BRI Port
Measurament l All CLECs SWBT 30%
60 - 04 No of # Missed % Missed % Missed Z-Value .
Circuits Due Dates Due Dates Due Dates 25% 4
Nov-99 0 0 nla 1 3% n/a .
Dec-99 1 0 00% 08% 009] | 20% 4
Jan-00 0 0 nia 12% n/a e - e
Feo-00 0 0 wa 13% wal o 150 | PR O SWBT
Mar-00 0 0 a 10% nia - . ~ . T—®— Al CLECs |
Apr-00 0 0 nia 15% n/a 10% 1 -
May-00 0 0 nfa 16% nla .
Jun-00 0 o] n/a 13% n/a 05% |
Jul-00 0 Q n/a 1.7% rn/a
Aug-00 0 o] n/a 22% nfa 0.0% . . . -
Seo-00 0 0 e 27% e $ 2383 888838 3 3 3
Ocl-00 0 0 nfa 28% n/a EE § P4 g :‘ A f’i E & & g
[ 2Mo Total] | g o] 0.0% 07%] = ° - = <« -
DS1 Loop
Measurement Ali CLECs SWBT 14 0%
60 - 05 No of # Missed % Missed % Missed Z-Value
Circunts Due Dates | Due Dates | Due Dates 120% 4
Nov-G9 188 4 21% 15% 050
Dec-89 246 7 28% 39% oeaf; 100%
Jan-00 177 4 23% 16% 053] gpo, o
Feb-00 308 9 29% 13% 165 EREREE SWBT |
Mar-00 232 5 22% 24% -0 86 6.0%  ~—t— All CLECs '
Apr-00 125 9 72% 38% 136
May-00 255 12 47% 32% 0g7 4.0% -
Jun-00 224 18 80% 39% 228 .
Jul-00 223 27 118% 41% 3se| | 20%f -
Aug-00 236 25 10 6% 67% 180 0.0%
Sep-00 254 33 130% 59% 276 2 2 2 3 8 3 8 8 38 8 g 8
Oct-00 284 26 S 2% 59% 146 > 4 & a4 £ L o= & X &5 a4 3
e & 3 & 2 2 &2 3 3 2 & ¢
[ 12Mo Total] [ 2758 | 179 6 5%] 37%] z
DS1 Dedicated Transport
Measurement l All CLECs SWBT ; 70%
60 - 06 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 6.0% i
Nov-99 1 0 00% 15% 012 ) ;
Dec-99 16 0 00% 39% st} | 30% B
Jan-00 18 0 00% 16% 0541 | 400 . —
Feb-00 19 1 53% 13% 142 | S femeee- SWBT |
Mar-G0 79 1 13% 34% 099 ' 30% : ~—&—All CLECs 1
Apr-00 7 0 0 0% 38% 053 i L= TR
May-00 0 o nia 32% nia| | 20% 1/
Jun-00 0 ¢ n/a 3.9% n/a
Jui-00 0 0 na 41% niaj | 1-0% 1
Aug-00 c 0 n/a 57% n/a 008 n
Sep-00 50 0 0.0% 5% 237 | Mm y & o o o o : 2 > > °
Oct-00 82 0 00% 5.9% -226 EO A S G- A
[2mo Tow] [ 312 | 2] Son] 379 2 4 8 & 2 2 2 3 3 2 & &
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities
ISDN - PRI i
Measurement Ali CLECs SWBT | 05%
80 - No of # Missed % M:ssed % Missad Z-Value ! 04% |+
Crrcuts Due Dates | Due Dates | Due Dates
Nov-99 25 0 00% 00% 000| | 04%
Dec-99 0 0 nja 00% nal | gay 4
Jan-00 48 0 0 0% 00% 000f | N R
Feb-00 24 0 00% 0.0% ool | 9% T N SWBT
Mar-00 24 ol 00% 00% 000f 02% ~——&—A"CLECs
Apr-00 24 0 00% 01% 018F 5o
May-00 497 ] 00% 00% 018 :
Jun-00 700 0 00% 00% oooj | 01% 1 : :
Jul-00 1191 o 00% 0 4% 219 | 01% , . ; |
Aug-00 457 0 00% 0.0% 000 0.0% — :" - "e- - e : -
Sep-00 125 0 0.0% 00% 007 5 o o0 o o o © o o o o o
0ct-00 424 0 0.0% 0 0% c00 T % ¢ 2 %2 % 2 % 2 9 g =
<] > ) © g g & 3 e 3 o5
[ 2o Total] | 3536 | o] 0 0%) = = 7w = < @
DSL (May-00 Retail is SWBT/AS! Combined)
l Measurement [ Al CLECs SWEBT/AS] 140%
60 - 08 No of # Missed % Missed % Missed Z-Vaiue
Circunits Due Dates | Due Dates | Due Dates 12.0% 1
Nov-99 346 14 4.0% 11% 472 v0.0% -
Dec-99 435 33 67% 06% 1145
Jan-00 699 80 86% 06% 1597 sowt A\ ] ST
Feb-00 331 108 116% 0 4% 24 58
Mar-00 1211 59 49% 04% 1665 | 60% [T AICLECs
Apr-00 1,445 22 15% 03% 662
May-00 1.964 43 22% 07% 658 40%
Jun-00 3.010 39 33% 15% 657
Jul-00 2818 149 53% 1 3% 1123f | 20%
Aug-00 3526 169 4.8% 05% 1873 0.0% e o
Sep-00 4105 164 40% 02% 2133 » » o o © o o0 o o o o o
Oct-00 4207 199 47% 086% 20.01 T % 2 2% Y T EEOSOLOE
£ 8 s ¢ 22233 23859
[ 12Mo Toaf [ 24757 ] 1119 | 45%]| 06%]
Analog Trunk Port
Measurament l All CLECs SWBT 20%
60 - 03 No of # Missed % Missed % Missed Z-Value 18% +
Circuits Due Dates | Due Dates | Due Dates 15%
Nov-99 o] 0 nia 09% n/a .
Dec-99 16 0 00% 06% 030} | 14% R
Jan-00 2 0 00% 08% 018f | 12% S _
Feb-00 12 0 30% 02% 015 | 4 g9 B SWBT |
Mar-00 0 0 n/a 13% n/a 0 8% ! R :——AIlCLECs |
Apr-00 0 o} n/a 0.8% n/a -
May-00 4 0 0.0% 0 8% 017| | 06%
Jun-00 10 0 0.0% 15% 038 | 04%
Jul-00 4 o 0.0% 1.4% 024 | 5o
Aug-00 9 0 0.0% 18% oatl | — .. o o o oo
Sep-00 0 0 nia 13% n/a ® o o o ©o o o o o o o o
<Y o o o [&] o j=] (=] o o o (=]
Oct-00 0 0 nla 07% n/a P00 ¢ & 5 & 2 & 3 o & 3
£ 83 8 22 £ 332 &8¢
I 12Mc Total] | 59 0] 0.0%] 1.0%)
Subtending Digital Direct Combination Trunks
asurement I All CLECs SWBT 20%
80 - 10 No of # Missed % Missed % Missed Z-Value 18%
Circuits Due Dates | Due Dates | Due Dates 1 6%
Nov-9% 0 0 n/a 0.9% n/a ..
Dec-99 24 0 0 0% 0.6% 037) | 14% ;
Jan-00 0 o] n/a 08% n/a 12% R e,
Feb-00 0 0 n/a 02% naj | 40w ; : : looe e SwBT
Mar-00 o 0 na 13% nla 08% ;TL_.AJE(?EJ
Apr-00 0 0 nia 08% nia - T
May-00 9] o] n/a 08% nla 06% K
Jun-00 ) o nia 15% ral| | 0 4% | ;
Jul-00 8} 0 n/a 14% n/a 0.2%
Aug-00 24 ] 0.0% 18% 067| |
Sep-00 24 9 00% 13% ossf | (TR OTETATA St
= : ol ool oml ey %} 7 F:FZCZE % E
_12Mo Total] [ 73] 0 0.0%] 1 0%) [ = =° 2S¢ s < 2 2 3 2 § <
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

D83 Deaicated Transpon
Measurement All CLECs SWBT 40%
60 - 11 No of # Missed % Missed % Missed Z-Value ' 3 5%
Circuts | Due Dates | Due Dates | Due Dates i ¢ 1
Nov-99 3 0 00% 0% 000] | 309
Dec-99 13 0 00% 00% o0of
I
Jan-00 8 0 00% 00% oog| 2%y { -
Feb-00 15 0 0.0% 00% 000 | 5o d ] e SWBT
Mar-00 46 0 0.0% 0 0% 000 —— A1 CLECs
Apr-00 40 0 00% 00% 000| | 15% 1
May-00 5 0 00% 00% 000} | o
Jun-00 o] 0 nia 00% n/a
Jul-00 3 o} 00% 00% 000] | 05% {
Aug-00 1 0 0 0% 00% 000l | oo N
Sep-00 26 s} 0.0% nla n/a " o o o o o o o o o o o o
0ct-00 29 1 3.4% 0.0% 042 2 f’d E % T I % C’g I Cé % o
= < = @]
[ 12M0 Total] | 193 | 1] 0 5%] 0.0%) 2 e 7= : - < ©
Dark Fiber
Measurement All CLECs SWBT 90.0%
60 - 12 No. of # Missed % Missed % Missed Z-Value 80.0% 4 +
Circuits Due Dates | Due Dates | Due Dates
Nov-99 8 0 00% 00% 000] | 700% 1
Dec-99 1 0 00% 0 0% 000| . 600% |
Jan-00 9 1 1% 00% 160) | .
Feb-0D 7 1 14% 0.0% 034 ’ et SWBT
Mar-00 69 4 5 8% 0% 092] | 400% } |~—4— Al CLECs
Apr-00 34 0 0.0% 0.0% 00| | sp0m |
May-00 10 0 00% 0 0% 000
Jun-00 2 0 0.0% 0.0% o.00| | 200% 1
Jul-00 8 0 00% 0 0% o0o| | 100% | M
Aug-0C 3 1 333% 0 0% 237 0.0% < —d \
Sep-00 9] 0 n/a n/a n/a 2 2 g 3 3 2 3 8 8 8 g 8
[ox] o (=] o o
Oct-00 28 2 78 6% 00% 343 | > 2 2 2 2 %2 3 3% 2 5 2 2
‘ 288 ¢ 2283322856
[ 12mc Total] | 242 | 29| 12 0% 0 0%] L
Analog Line Port
0
Measurement Al CLECs SWBT 20%
60 -1 No of # Missed % Missed % Missed Z-Value 1.8%
Circuits Due Dates | Due Dates | Due Dates 1 6%
Nov-99 58 0 00% 09% 073 i .
Dec-9% 15 0 0 0% 0.6% 030) | 14% 1
Jan-00 28 0 0 0% 0.8% casf | 12% 4
Feb-00 157 0 0 0% 02% -054| | 4 gs | ; Pt SWBT
Mar-00 56 0 00% 13% L R S ; |—@—AIICLECs |
Apr-00 120 0 00% 08% 098 : - ! T
May-00 74 0 00% 08% o7sl | 06% ) /
Jun-00 7 0 0.0% 15% -100) | 04% } L
Jul-00 59 o 00% 14% 092 | 5oy | K
Aug-00 7 0 0 0% 1.8% ol NN
Sep-00 20 0 00% 13% 050 e o 6 o o6 5 o o o o o o
o o < o (=] o o
0ct-00 39 0 00% 07% 053 < § : 33 T % c 3 Z’? A Z
zZ a - w = < s » ©
[ 12mo Total] | 721 | 0 00% 1 0%] 2 <
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

8 C dB Locp :
Measurement All CLECs SWBT j S0.0% i
5C -4 # Missed Number Percent Percent Z-Value 45 0% 4 I
Due Dates | >30Days | >30Days | >30Days i :
- i 40 0% +
Nov-99 0 0 n/a 8 2% n/al !
Dec-99 0 o] n/a 76% nla 350%
Jan-00 3 9] 0 0% T 1% -0 48 30 0% e e
Feb-00 4 0 00% 8 5% 083 ) ssged 0 o SweT
Mar-00 8 ) 00% 58% orel . & ACLECs
Apr-00 14 0 0.0% 8 0% 110} °
May-00 16 o 00% 7 5% -11a) 0 150%
Jun-00 16 o] 0 0% 81% -118 10 0%
Jul-00 14 s 00% 93% -120 5 0% T
Aug-00 20 Q Q0% 83% -1.35
00% &
Sep-00 15 0 00% 85% 122 o o o o o o o o o o o o
Oct-00 15 7 46 7% 95% 489 O S S T G - - S A
285382 8¢£33 34838
[ 12Mo Total] | 126 7 5 6%) 8.0%)
50dB Loop
9
Measurement All CLECs SWBT 60 0%
60-15 # Missed Number Percent Percent Z-Vaiuve
Due Dates > 3C Days > 30 Days > 30 Days 500% +
Nov-89 o 0 n/a 7 5% nfa
Dec-99 0 o] nia 16 0% n/a 40.0% 1
Jan-00 0 0 n/a 14 6% n/a
Feb-00 0 o} n/a 00% n/a 30.0% 4 e SWBT
Mar-00 24 0 00% 15% -0.60 . :0—/\” CLECs |
Apr-00 0 0 nia 4 3% n/a 20 0% A .
May-00 0 9] n‘a 1 9% nla - . N
¥ & g ,
Jun-C0 0 o na 25 5% nia 10 0% | i | .
Jul-00 0 o} n‘a 17% n/a J L, .
Aug-00 0 0 nia 13 1% nia " )
ua N o 00% bWt o o o ¢ 4
Sep-00 11 6 54 5% 4 5% 482 @ @ 2 2 8 g g 3 = g g g
0ct-00 0 0 n/a 45 5% n/a P ¢ £ 2 5 & > & 3 & 4 3
z &8 83 ¢& = <« 2 3 5 2 & o
[ 12m0 Total] [ 35 5 17 1%)] 12 1%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

BRI Loop :
Measurement All CLECs SWBT ' 300%
50 - 15 # Missed Numper Percent Percent Z-Value
Due Dates | >30Days | >30Days | > 30 Days 25 0%
Nov-9% 18 o} 0 0% 4 2% -088 R -
Dec-98 45 0 00% 0C% 000 | 2909 |
Jan-00 74 4 54% 8 5% 072 S
Feb-00 106 7 68% 26% 1260 50 d S e | SWBT
Mar-00 91 5 5 5% 14 7% 197 - | ——AICLECs
| 59 7 8% 4
Aor-00 54 3 56% 8% 051 100% 4
May-00 47 0 0.0% 14 3% 273
Jun-00 80 0 0.0% 12 7% -329 50% |
Jul-00 141 2 14% 220% -5.22
Aug-00 157 9 57% 23 1% 432 0 0% Y
- , 3 4 >
Sep-00 182 28 15 4% 24 2% -2.01 @ 2 2 g 2 g g 8 g g g g
Oct-00 207 26 12 6% 17 5% -136 1o & A& £ f %L 2 5 a4 3
£ 853222832283
[ 12Mo Total] | 1202] 84 ] 7.0%] 11 8%]
ISON BRI Port
o
Measurement All CLECs SWBT 100.0%
60-17 # Missed Number Percent Percent Z-Vaiue 90 0% A
Due Dates > 30 Days > 30 Days > 30 Days
80 0%
Nov-99 a 0 n/a 42% n/ia
Dec-99 o 0 na 00% a 70.0% 1
Jan-00 o] 8] n/‘a 85% n/a €0 0% —
Feb-00 ) 0 nia 26% wal ' sood | SwWeT
Mar-00 o} 0 n/a 14 7% n/a j A“ CVLEC§ :
40 0% +
Apr-00 C 0 nla 78% nla
May-00 0 0 na 14 3% nfa 30.0% +
Jun-00 0 0 n/a 12 7% nfa 200% + [ .
Jul-00 0 0 n/a 22 0% nla 10.0% 4 R PR
Aug-00 0 0 nia 23 1% n/a 0.0% NPT N : — o .
Sep-00 o] 0 n/a 24 2% nia 2 2 8 8 8 8 8 8 28 8 8 8
Oct-00 0 0 nja 17 5% nia > v € @ § 5 > £ 3 © a B
$ &8s 82233323538
[ 12mo Tomil} | 0 0 njal 11.8%)
DS1 Locp
o
Measurement All CLECs SWBT 60.0%
60 -18 # Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 50 0% +1
Nov-99 4 00% 50 0% -163) ¢
Dec-99 7 0 Q0% 37 5% -181 400% 4 -
Jan-0C 4 0 G 0% 40 0% -143 =
Feb-00 e} 0 00% 00% 000 300% + . O SWBT |
Mar-00 5 0 0 0% 8.3% 087 . . ; —— Al CLECs |
Apr-00 9 0 00% 25 0% -1860 200% 1 N K
May-00 12 0 0.0% 7 7% -0 98 R .
Jun-00 18 0 0.0% 5 3% -0 93 10.0% |
Jul-00 v 1 37% 0 0% 075 . -
Aug-00 25 1 4 0% 3C C% -249 L.
T 5 . 00% > ——————&
Sep-00 33 1 30% 31 3% -2 83 2 o 3 = g 8 2 g g g g =
Oct-00 26 5 13 2% 23 5% -0 34 5 O s B s 5 A ¢ 3 > &
2 & 2 ¢ = & 32 3 5 2 & ©
[ “2Mo Total] | 179 8 45%] 19 5%)
0S1 Dedicated Transport
Measurement AllCLECs SWBT 60 0%
80- 19 # Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 50 0%
Nov-99 0 0 nla 50 0% n/a
Dec-99 0 0 n/a 37 5% nla 40.0% Lo
Jan-00 0 ol nia 40 0% nia . o
Feb-00 . o 00% 00% 000/ | 3009 B e fooneae SWBT
Mar-00 1 0 00% 83% -030 . ) —&— Al CLECs |
Apr-00 0 0 ; 509 N I
] nia 25 0% n/a 20 0% | ;
May-00 0 o] nia 7 7% nia | :
Jun-00 0 0 n/a 5 3% | :
i "R yo0% | .
Jul-00 o] 0 n/a 00% n'a ) - .. :
Aug-C0 0 0 n/a 30 0% n/a I L
Sep-00 0 0 o 0 0% *——————4——¢—¢—0—¢—4
P nia 31 3% n/a P P o P o o o o o o o o
Oct-00 0 0 na 23 5% wal | 22 2 2 2 2 2 2 2 9 3 9
' 3] 3 T © o a & =] =3 g § B
[ 12 Mo Total] | 2] o] C.0% 19 5%] | 2 6 2 u 2 < = 5 % 2 o O
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

ISDN - PRI i
Measurement All CLECs SWBT 100 0%
60 - 20 # Missed Number Percent Percert Z-Vaiue 90 0%
Oue Dates > 30 Days > 3C Days > 30 Days 80 0%
Nov-59 0 0 n‘a nia na :
Dec-99 0 bl nia nia nia 700%
Jan-00 o] 0 n/a nia n/a 50.0% +
Feb-00 0 0 nia nia n/a st | SWBT
Mar-00 0 0 n/a n/a nfa 40 0% Al CLECs
Apr-00 0 0 n/a 00% nia 1
May-00 0 0 n/a 00% 30.0% 1
Jun-00 4] 0 n/a n‘a nia 20 0%
Jul-00 0 0 nia 00% val © 4g09 |
Aug-00 0 0 n/a n/a n/al |
00% ———& * < g g 4 ——
Sep-00 0 0 n/a 0 0% n/a > @ o o o o o o o o o o
- @ o o (=) o [=] o (=] < o (] o
Oct-00 0 o nia n/a nia 2 6 ¢ & o= < L & X &F & Z
2 © &8 © & & & 53 2 3 o &8
zZ & - u = < s S < v ©
[ 12mo Tota] | o] 0 n/a| 11.8%}
DSL {May-00 Retail ts SWBT/ASI Combined)
o
Measurement All CLECS SWBTI/ASI 350%
60 - 21 # Missed Number Percent Percent Z-Value
o
Due Dates | >30Days | >30Days | > 30 Days 300% :
Nov-89 14 2 14 3% 11 6% 026 >t
. 250% 1 :
Dec-99 33 0 0.0% 7 4% -1.59 K
Jan-00 60 a4 67% 97% -051 200% + S I e ST
Feb-00 108 2 19% 10 0% 211 ; X --S
. . I
Mar-00 59 3 51% 45% 013} | 150% 4 . . [T AICLECS
Apr-00 22 0 0.0% 45% 102 J
May-C0 43 ] 00% 9 3% -2.08 10 0% . .
Jun-00 g9 0 0.0% 7 3% -275 N L
Jul-00 149 4 27% 298% so1] | 50%1
Aug-00 169 7 41% 17 5% <332 0.0% ¥ > - -
Sep-00 164 10 61% 13.8% -1 47 > & o o o o o o o o o o
o [a2] (=] o (=] (=] (=] (=] (=] (=] (] QO
0ct-00 199 12 6.0% 10 2% -1 29 3 0 & 4 L % L X & a 3
o 3 3 © (o} a 5 3 3 o K
zZ o - 4@ = < =5 3 L o O
[ 12mo Total] [ 1.119] a4 ] 3.9% 11.7%)
Analog Trunk Port N
Measurement All CLECs SWBT 500%
60 - 22 # Missed Number Percent Percent Z-Value 45 0%
Due Dates > 30 Days > 30 Days > 30 Days 40 0% 4 i
Nov-99 o] o} n/a 7.5% n/a .
Dec-99 ) D nia 16 0% nia) | 35:0% 1 :
Jan-00 o] o] nfa 14 6% nfa 300% A ;
-
Feb-00 0 0 n/a 00% nia 25 0% . : [ SWBT |
Mar-00 ) 0 nia 15% nal | L oo BN ! ——All CLECs -
Apr-00 ) 0 nia 43% nla ’ S N
May-00 o o n/a 19% nal | 150% T KRS . .
Jun-00 0 0 na 25 5% n/al | 100% {,° N Y S0
Jul-00 0 0 nla 17% na 5 0% . 7 N
Aug-00 0 0 nfa 13 1% n/a . L. Y v
00% S S
Sep-00 o] 0 nia 4 5% nia s @ ©o o o o o o o o o o
for} for (=] Q [=] (=] (=3 (=] (= o o o
Oct-00 o] 0 n/a 45 5% n/a > 0 ¢ & = £ >~ ¢ 3 © a z
<] s & @© T o @ 5 3 1 o 8
: z o - u =2 < s 3 Z » ©O
[ 12mo Total] | 0] o nia 12 1%) \
Subtending Digital Direct Combination Trunks
o
Measurement All CLECs SWBT 50 0%
60 - 23 # Missed Number Percent Percent Z-Value 45 0%
Due Dates | >30Days | >30Days | >30Days 40 0% p
Nov-99 0 o n/a 7 5% nia > ;
Dec-99 0 0 nia 16 0% nial | 330% T
Jan-00 o] 0 nfa 14 6% n/a 30 0% ! i
Feb-00 0 0 na 00% nfal | o5 e . ! ‘ ----- SWBT
Mar-00 0 0 nia 15% 8l oo | o ;| l—e—ancLecs
Apr-00 0 o nia 43% nfa : S ; o
May-00 0 ) nia 19% naf [ 190% 1 T - ;
Jun-00 o 0 nia 25 5% nfal | 100% 4. LS
Jul-00 0 0 a 17% val | s g : L L
Aug-00 0 0 nia 131% nla o 0% T
o Bl ——
Sep-00 0 0 nia 4 5% n/a 2 2 8 8 8 8 8 ¢ ¢ g 9 9
Oct-00 o] Q n/a 45.5% n/a > O & 2 = C: 2 g z (v:?n 2. 'OL
o) @ 5] (7] @ Q ) 35 3 35 ® ©
12Mo Total] [ 0 0 nia 12 1%) Z &6 = uw 2 < 3 5 7 a o O

271 - No. 60g



PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundled Network Elements {UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
DS3 Decicated Transcort
Measurement All CLECs SWBT 120 0% |
6C - 24 # Missed Number Percen: Percent Z-Vaiue
Due Dates > 30 Days > 30 Days > 30 Days . 100 0% p
Nov-89 Q 0 n/a na niaf ¢
Dec-99 0 0 nla nia nia 80 0%
Jan-00 o 0 n/a nia n/a . o
Feb-00 0 0 n/a nia n/a so0%d | SWBT
Mar-00 0 0 nia nfa n/a —®— A CLECSs
. /
Apr-00 o} 0 n/a n/a n/a 40 0%
May-00 0 0 n/a n/a nla
Jun-00 0 0 na nia n/a
20 0%
Jul-00 0 Q nfa nia n/a
Aug-00 0 ¢} n/a n/a n/a
Q0% > —& *———& g g < +
Sep-00 o] 0 n/a nla n/a > ® o6 o o 0o o o o o o o
Oct-00 1 1 100.0% nia na 2 %2 % 2 ¢ 2 2 2 2 % 22
o @ & D ] a @ S =2 3 © 2
Z o 5 o« = < F = < »w °
[ 12 mo Tota] | ) 1] 1o00%] nial
Dark Fiber |
o - -
Measurement All CLECs SWBT ‘ 1000%
60 - 25 # Missed Number Percent Percent Z-Vaiue I 90 0% - L
Due Dates > 30 Days > 30 Days > 30 Days 80 0% -
Nov-99 o] 0 nia n/a nla
Dec-99 0 9] nia n'a n/a 700%
Jan-00 1 1 100 0% n/a n/a 60 0% + -
Feb-00 1 0 00% n/a n/a scowd /Y | % S T SWBT ‘
Mar-00 4 0 00% nia nia T —AICLECs !
40 0%
Apr-00 0 Q n/a nia n/a
May-00 0 0 na na na 30.0%
Jun-00 0 o] n/a n/a n/a 20 0% 4
Jul-00 0 0 n/a nla n‘a 10.0% 1
Aug-00 1 1 100 0% n/a nia 00% . b o o o4& )4
Sep-00 2 0 nia na na 2 2 © 2 9@ 9o 9 o 9o o o 9
o] D (=] (=} [« (=] (=] o (=3 (=] o O
Oct-0C 22 20 90 9% n/a nia 3 0 & A s L > &£ = &5 a4 5
5 ¢ & @ & & ® 3 2 3 o £
zZ o S5 o = < 35 5 £ o @
[ 12Mo Total] | 29 22 75.9% nal
Analog Line Port
o
Measurement Al CLECs SWBT 50 0%
80 - 26 # Missed Number Percent Percent Z-Value 45 0%
Due Dates > 30 Days > 30 Days > 30 Days 20 0% s
3 0% 4 .
Nov-39 G 0 nia T 5% nla ) !
Dec-89 o] o] nla 16 0% nfa 350%
Jan-00 0 0 ni/a 14 6% ~/a 30 0% e
Feb-00 0 0 nia C 0% nla 25 0% . i ------ SWBT i
Mar-00 0 0 na 1 5% al | 20 0w 1——All CLECs |
Apr-00 0 0 na 43% nia ° . ;
May-00 0 0 nia 1.9% nia| | 150% - . . !
Jun-00 0 0 n/a 255% nla 10.0% +, . N : .
Jul-00 s} o} nfa 17% nia 5 0% . N L. :
Aug-00 0 o} nia 131% nia Y
0 0% — —=——0 * * *- >
Sep-00 0 o] n/a 4 5% n/a s o o o o o o o o o o o
(e (521 (=3 (=] (=] (@] o o (=) o (=] (=]
Oct-00 0 C nla 45 5% nia 2 0 ¢ 4 = £ = ¢ F & 4 z
<] 3 ® (3] i} 9 © s 3 3 @ s
zZ o S5 u = 4 5 A 4 » ©
[ i2mo Total] | 0 0 nfal 12 1%)
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

8 0 dB Loop |
Measurement All CLECs SWBT | 06%
60 - 27 # Missed Number Percent Percent Z-Value
Due Dates | >90 Days | >30Days | > 30 Days L 05%
Nov-99 o] 0 n/a 05% nia
Dec-99 o s} n/a 0 4% n/a 04% 4
Jan-00 3 0 00% 05% 0,12 )
Feb-00 4 0 00% 03% 011 a0 | PR . Ao SWBT
Mar-00 8 0 00% 03% 017] ;| T ANCLECs
Apr-00 14 0 00% 03% 019 ! 0 2%
. b
May-0C 16 0 00% 04% 028]
Jun-00 16 0 00% 0 4% -02s| o 1%
Jul-00 14 0 0.0% 03% 022 °
Aug-00 20 0 00% 02% 021
0.0% T D SR S SR S
Sep-00 185 0 0.0% 03% 020 o o o o o o o o = o o o
0ct-00 15 0 0.0% 03% 022 22 %2 2 2 2 £ 2 2 9 2 3
$ & 8 8 2 28 3 3 232 g3
[ 12Mo Total] | 125 | o] 00% 0 4%]
50 dB Loop )
Measurement All CLECs SWBT 20 0%
60 - 28 # Missed Number Percent Percent Z-Vaiue 18 0% +
Oue Dates > 90 Days > 80 Days > 90 Days 16 0%
Nov-99 B 0 na 4.5% n/a :
Dec-99 0 0 n/a 00% nia| - 140% 1
Jan-00 0 0 nia 0.0% nfal | 12.0% | N
Feb-00 0 0 n/a 0.0% n/a 100% | . B swaeT !
Mar-00 24 0 00% 00% e B o © | —#—AICLECs;
Apr-00 0 o] n/a 00% nla ; s N
May-00 0 0 n'a 0.0% nia 6.0% .
Jun-00 0 Q nla 10 2% nia 4.0% 4. N | N
Jul-00 0 0 nla 0.0% nia 20% 4 . N ‘, /
Aug-00 0 0 nia 0.0% nia 00% — o o o b —
Sep-00 11 o 0.0% 00% 000 s @& o o o o o o o o o o
Lot] (o2} (=) (=) (=] o (=] (=] o o (&) (=]
Oct-00)] 0 0 n/a 18 2% nia > 9 g 4 5 & > ¢ 5 © a B
©c ¢ & 9o & & & 3 2 3 @ K8
Z o - u =2 < 5 5 £ o ©O
[ 12Mo Total] | 35 0] 00%] 29%
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

BRI Loog
! Measuremen\l AN CLECS SWBT [ 20% 1
6C - 25 # Missed Number Percent Percent Z-Value 1 8%
Due Dates > 90 Days > 90 Days > 90 Days 1s% 1 - :
Nov-99 18 o] 00% 00% 000} | K
Dec-99 a5 o 0.0% 00% ooof - 14% .
Jan-00 74 [} C.0% 0 0% 000 12% ; J— -
Fen-00 106 0 00% 00% <] N A e S"‘” BT
Mar-00 91 ) 00% 00% oo : TS ANCLECs
Apr-00 54 1 15% 0 0% 130
May-00 47 0 C 0% C 0% 000 | C6%
Jun-00 80 o 0.0% 0 0% .00 04% 4
Jul-00 141 0 0.0% 0 0% 000 02%
Aug-00 157 0 00% 00% 000 . L . L R
Sep-00 182 1 0.5% 13% 076 OO/°C,, > o6 o o o o o o o o o
0Oct-00 207 1 0.5% 17% 117 %’ g E %’ T3 ‘% g I % g pol
[ 12Mo Total] | 1202 3] 0.2% 03%] S
ISON BRI Port
Measurement All CLECs SWBT 100.0%
60 - 30 # Missed Number Percent Percent Z-Value ! 90 0%
Due Dates > 50 Days > 90 Days > 90 Days 80 0% -
Nov-89 Q o] n/a 0 0% nla
Dec-99 0 o nfa 0 0% na| | 700%
Jan-00 0 o] n/a C.0% n/a 800%
Feb-00 0 o nfa 00% nia so0% T SweT
Mar-00 0 0 n/a 0% ] R (T $——AICLECs
Apr-00 s} 0 n/a 0 0% n/a
May-00 o 0 n/a 0.0% wal | 300% 1
Jun-00 o] Q n/a 0.0% n/a 20.0% ¢
Jul-00 0 o] nia 0.0% n/a 10.0% +
Aug-00 0 0 n/a 0.0% n/a 0.0% . -— - s
Sep-00 0 0 nla 13% n/a a o o ©o © o o o o o o o
O D Q o (=] o < (=] [=] (=] (=] (=]
0st-00 0 0 nia 1.7% nia P 3 £ & 5 5 5t 3 & & %
z a - Ju =z <« 5 S ° g o O
[ i2Mo Total] | o] o] nia] 0 3%]
DS1 Loop
Measurement l All CLECs SWBT 45%
60 - 31 # Missed Number Percent Percent 2-Value 40%
Due Dates | >90 Days | >90Days | > 90 Days i q
Nov-99 4 ) 50% 00% ooof | 35%
Dec-99 B 0 00% 00% 000l | 30%
Jan-00 4 ! 00% 00% 0o} |, e
Feb-00 9 0 0.0% 0.0% oooj | e sweT |
Mar-00 3 o] 0.0% 00% 000 20% ¢ i——.——AII CLECs }
Apr-00 9 c 00% 00% 000 15% |
May-00 12 o} Q0% Q0% 000
Jun-00 18 0 00% 00% ooo| | 10%
Jut-00 27 0 00% 0.0% g oo Q5%
Aug-00 25 0 0.0% 0.0% 000 00% . N - -~ -— o - Ji
Sep-00 33 0 0.0% 00% 000 o o =y g = g 2 3 2 g g g
Oct-00 26 1 3.8% 0.0% 082 O g g S E 3 @ & 3
Z o - w 2 < x5 S5 7 g v O
[ 120 Total] | 175 | 1] 06% 00%
DS1 Dedicated Transport
Measurement All CLECs SWBT 100 0%
60 - 32 # Missed Number Percent Percent Z-Value 90 0%
Due Dates > 30 Days > 90 Days > 90 Days 80 0%
Nov-89 0 o] nia 0 0% n/‘a
Dec-99 0 o nfa 0 0% nal | 700%
Jan-00 0 0 n/a 0.0% nial | 600% o
Fep-00 L 0 00% 00% 0C0] | 5009 | r ------ Swat
Mar-00 1 o] 00% 00% 000 i —— All CLECi‘
Apr-00 0 ¢l n/a 0.0% n/a ‘ 40 0% —
May-00 o Q na 0.0% nia| | 300%
Jun-00 0 0 nla 00% nja ’ 20 0%
Jul-00 o] 0 nfa 00% n/a 10 0%
Aug-00 0 0 nfa 00% ria ‘ 00 — e e e
Sep-00 0 0 nla 00% nia g "+
0ct-00 0 0 nia 00% nia] | %%%éii%%g%%g
[ 12Mo Towl] [ 2 0 00% 0 0%) L§8£$§<§4-,g‘%5
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
ISON - PRI
Measwrement Ail CLECS SWBT 100 0%
60 - 33 # Missed Number Pe-cent Percent Z-Valug 52 3%
Due Dates >80 Days > 90 Days > 90 Days
- ; ” 80 0%
Nov-99 0 C nia nia n/al
Dec-93 0 0 n/a n/a naj 1 790% t
Jan-00 0 0 nia n/a n/a 80 0% + e . -
Feb-00 o] 0 n/a n/a n/a so0% ] T SWBT
Mar-0C ] 4} nia n‘a n/a —— $— Al CLECs
40 0% -
Apr-00 o] 0 n/a 0 0% n/a
May-00 0 0 nva C0% n/a 300% +
Jun-00 o} ¢} nia nia nia 20 0%
Jul-00 o] 0 n/a 00% n/a 100% 1
Aug-00 0 0 n/a n/a n/a
Sen-00 o 0 0 0% 00% ) =
p- ; n/a 0% nra 2 9 o o 9 9 9 o o o 9 9
(o2} (o2) (=] Q o < (=] o o (=] o (=]
Oct-00 0 0 n/a n/a n/a > S & A - - >~ &35 S a B
: £ 85 & 323 2232 2 2 & 9
| 12M0 Total] | o] o] nial 03%) |
DSL (May-00 Retar! 1s SWBT/AS! Combined)
o
Measurement Al CLECs SWBTI/ASI 35%
50 - 34 # Missec Number Percent Percent Z-Value
Due Dates > 90 Days > 9C Days > 90 Days 3.0% -
Nov-9% 14 0 00% 0 0% 000 2 5%
Dec-9% 33 0 00% 00% 000 ]
Jan-00 50 0 0.0% 0.0% 000 o ' S
2 0% Lo N
Fab-00 108 0 0.0% 33% 190 e e sweT
Mar-00 59 0 00% 0 0% 000] | 15% [ [ T®—_ANCLECs |
Apr-00 22 i} 00% 00% 000{ : : ;
May-00 43 0 0.0% 09% 064) | 10% ; : R y
Jun-00 9 0 0.0% 00% 000 . . ’ !
Jul-00 149 ) 00% 00% ooo) | 05% T ! : R :
Aug-00 169 0 0 O:/c 0 O:/o 0.00 0% —— b o o
Sep-00 164 0 00% 00% 000 2 2 2 3 8 8 8 8 8 8 8 8
0ct-00 199 ] 00% 20% -202 > o ¢ 4 £ & 2 & 3 o & 3
£ 4882233 34859
[ i2mo Total] | 1,119 o] 0.9% 0 5%]
Analog Trunk Port
Measurement Ali CLECs SWBT 200%
60 - 35 # Missed Number Percent Percent Z-Value 180% 1
Due Dates >90 Days | >80 Days | >S90 Days 16 0% ;
Nov-9 0 0 nia 45% nia ° :
Dec-99 o 0 n/a 00% na) @ 140% ;
Jan-00 o 0 nia 00% nal o 120% | ;
Feb-00 0 0 nia 0 0% nfa 10 0% 4 R ;
Mar-00 Q o] nla 0 0% nla .
80%
Apr-00 0 0 n/a 0 0% nia ;
May-00 0 o n/a 00% Aal | 80% 1 :
Jun-00 0 o na 102% nia 40% . ! ;
Jul-00 0 ) na 00% val | ogw b :
Aug-00 0 0 n/a 00% n/a ' . . .
- . 00% 00— ¢+ ¢o—0+—»
Sep-00 0 o] nia C 0% n/a 2 2 3 8 3 3 23 8 8 8 2 8
0ct-00 0 0 n/a 18 2% nja > u £ 4 % £ > ¢ 3 o 4 35
28 s ¢ 32883247483
[ 12Mo Total] | o] 0 nia] 2 9%)
Subtend:ng Digital Direct Combination Trunks
Measurement AIlCLECs SWBT 20 0%
60 - 36 # Missed Number Percent Percent Z-Vaiue 18 0% A
Due Dates | > 90 Days > 90 Days | > S0 Days
16 0% - N
Nov-89 0 ¢ nia 45% nia .
Dec-99 o] o] nia 0 0% nia 14.0% 1 )
Jan-00 0 0 nia 00% wa| | 1200 | ; o
Fen-00 o 0 nfa 00% nal | 100% N R Swat
Mar-00 0 0 nia 09% Mal g os o : |——®—All CLECs
Apr-00 0 o na 00% nia ; S . T
May-00 0 0 nia 00% na 6 0% ; ;
Jun-00 o 0 n/a 10 2% n/a 40% ;
Jul-00 o . . K
u 0 nia 00% nla 20% . . f .
Aug-00 0 0 n/a 00% nfa " N N ;
o — - oo o o o
Seo-00 0 0 nia 00% val | COP ST T
0ct-00 0 0 nia 18.2% niaf | 2% 2 2 2 ¢ 258 8 3 3 2
! <} D © @ 3 Q @ 5 =] = & °
L12Mo Tcljl[ o] o] nia] zgﬂ ; zZ o S ¢ =2 < = 3 ° 2 & o
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

083 Dedicated Transport i
Measurement All CLECs SWBT i 100 0%
60 - 37 # Missed Number Percent Percen: Z-Value S S0 0% 4
Due Dates | > 90 Days | > 90 Days > 30 Days
] 800% +
Nov-99 0 0 n/a nia na
Dec-99 o 0 na n/a n/a 700%
Jan-00 0 0 n/a nia n/a 60 0% + o .
Feb-00 o 0 n/a n/a n/a 0%+ | " SWEBT
Mar-00 o] 0 n/a nia nfa 0o ——Aji CLECs
40.0% A o
Apr-00 a 0 n/a n/a nfaf . ’
May-00 ol 0 n/a n/a nial ;. 300% 1
Jun-00 0 0 n/a n/a na 200%
Jul-00 0 0 n/a nfa n/a 10.0% 4
Aug-00 0 0 n/a n/a n/a
00% - > —o—0—& — >— -
Sep-00 0 0 nia n/a n/a P o o o o o o o o o o e
0ct.00 1 0 0.0% nva n/a 222 22 %2 I S 2 % Og
2488 &2 2232 3 2 8¢
[ 12w Total] | 1] 0 0 0%] nial
Dark Fiber
Measurement Al CLECs SWBT 100.0%
80 - 38 # Missed Number Percent Percen: Z-Vaiue 90.0%
Due Dates > 90 Days > 90 Days > 80 Days
80.0%
Nov-99 Q o] n/a n/a n/a
Dec-99 2 o} n‘a nla n/a 70.0% + p
Jan-00 1 a 0 0% n/a nfal] . 600% ¢+ . e
Feb-00 1 0 0.0% nia nal | sgom Cor SWET
Mar-00 4 0 0 0% n/a na 20 0% {—®—AlICLECs .
Apr-00 o} 0 n/a n‘a nfa N
May-00 c 0 nla nia n/a 300%
Jun-00 o] 0 n/a n/a nja 20.0% 1
Jul-00 o] 0 n/a nia n/a 10.0%
Aug-00 1 ¢] 0.0% n/a nia 0.0% — o oo
Sep-00 0 0 nia n/a nia ® ® o o o o o o o o o o
o o 2 @ ¢ 9 9 ¢ 9 9 9 9 Q
Oct-00 22 15 68 2% n/a n/a > o < &8 5 5 5 & 3 > a 5
2838382 <2337 2 80
[ 12mo Total] | 29 15 | 517% n/a
Analog Line Port
o
Measurement All CLECs SWBT 20.0%
&0 - 39 # Missed Number Percent Percent Z-Value 18.0% 4
Due Dates | > %0 Days | >80Days | > 390 Days 16 0% )
Nov-39 0 0 nia 45% nia ’ :
Dec-99 0 0 n/a 00% naf | 140% 1
Jan-00 0 0 n/a 00% njal | 120% ;

. P
feb-00 0 0 nia 00% nfa 10 0% . i SWBT !
Mar-00 0 o nia 0.0% na 8 0% o . | —— AIl CLECs |
Apr-00 0 o na 0.0% na 5 c :

May-00 9 o nia 00% mal | B0% R :
Jun-00 0 o} n/a 10 2% nfal i 40% N N N
Jul-00 0 0 nfa 00% nal . oom :
Aug-00 o] 0 nfa 00% n/a " . . .
. 0.0% S e S e e
Sep-00 0 [ nfa 0 0% n/a 2 ¢ 8 2 8 8 8 2 8 8 8 8
QOct-00 0 0 n/a 18.2% n/a > O e A& = = -~ &£ = & & =
282 ¢ 22233 23838
[ 12mo Total} | o] o] nsal 2 9%)
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas
Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
8.0dB Loop ;
Measurement Al CLECs SWBT )
61-01 # Missed Average Average Z-Value '
Due Dates Delay Days Delay Days 12
Nov-99 0 nia 10 92 nial ! EN
Dec-99 0 nia 1055 va| 1 197
Jan-00 3 933 1058 012 s e
Feb-00 4 8.50 968 -0.18
Mar-00 8 588 994 087 | & T T AICLECs
Apr-00 14 514 10 86 131
May-00 16 581 10.93 147 4
Jun-00 16 6 69 1116 128
Jul-00 14 736 1179 a2l 2
Aug-00 20 650 1126 -1.60 o
Sep-00 16 8.81 11.49 -0.81 2 g,f s 3 3 3 8 8 8 8 8 8
Oct-00 15 13.13 11.77 0.37 1 > O P s s > ¢ 3 & 4 5
] 1 5 © g 2 ] 3 3 E: g &
[ 12Mo Total] [ 126 | 7.67 | 1093 2 ° - =
5.0 dB Loop
Measurement l All CLECs SWBT 40.0
61-02 # Missed Average Average Z-Value 150 |
Oue Dates Delay Days Delay Days
Nov-99 0 nla 26.04 n/al | 300 N
Dec-99 0 n/a 13.35 nia
Jan-00 0 nia 21.46 na| | 250 T o
Feb-00 0 n/a 14.45 nal | 590 1" - AN S I SWBT
Mar-00 24 3.00 1303 499 DR A ) ——*—AICLECs
Apr-00 0 n/a 9.28 nial | 1501 .. J k. )
May-00 0 n/a 867 mal | 00 L . ’ o
Jun-00 0 n/a 24 16 n‘a T
Jul-00 0 n/a 13 46 n/a 50 4
Aug-00 0 n/a 12 40 n/a 00 . . A . -—o P
Sep-00 11 27.45 984 510 2 2 2 s 2 8 38 8 = 8 8 8
Oct-00 0 n/a 36.75 n/a 3 S e & 5 T 2 £ S > a 5
o o s @ = 2 @ 3 = g (})) 3
12 Mo Total [ 35| 10.69 | 16 80 = ° - =
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Unbundied Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

BRI Loop
Measurement All CLECs SWBT 25
61-03 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days )
Nov-99 18 672 1124 2] | 20
Dec-99 45 8.56 845 0.08 e
Jan-00 74 1215 1134 043 oo
Feb-00 106 9.75 931 o3| V.S SWBT
Mar-00 91 876 13.20 213 TS AICLECs
Apr-00 54 7.57 1163 -181
May-00 47 591 14.46 -3.19
Jun-00 80 461 1534 -4.92
Jul-00 141 7.06 17.41 -4.58
Aug-00 157 9.61 21.76 -6.15 o
Sep-00 182 15.67 21.49 -2.66 2 2 2 2 2 3 8 8 8 8 8 8
Qct-00 207 15.55 18.85 -1.54 3 O £ 2 S & = £ 3 ® a
S 4 8 ¢ = £ 2 3 5 2 &8 o
[ 12 Mo Toml] [ 1202] 1070 L= ° - 2
ISDN BRI Port
l Measurement ’ AllCLECs SWBT 250
61-04 # Missed Average Average Z-Value
Due Dates Detay Days Delay Days 200 .
Nov-99 0 n/a 11.24 n/a
Dec-99 0 n/a 845 n/a L7
Jan-00 0 n‘a 11.34 n/a 150 -
Feb-00 0 nia 931 nvaf¢y v So b T SWBT :
Mar-00 ¢ nfa 13.29 nia 100 . ‘ . AJ!ACI:E_C.:
Apr-00 0 n/a 11.63 n/a M T
May-00 o] n/a 14.46 n/a
Jun-00 0 n/a 15.34 n/a 50 1
Jul-00 0 n/a 17.41 n/a
Aug-00 0 e 2178 i Y'Y S U
Sep-00 0 nia 21.49 n/a 2 2 8 8 28 28 2 83 8 28 g 8
Oct-00 0 n/a 18.85 n/a > I s B é a > ¢ 03 o> a 3
2 88 ¢ = < 2 3 > 2 & O
[ 12Mo Total} | o] nal
DS1 Loop
‘ Measurement ' All CLECs SWBT 45.0
61-05 # Missed Average Average Z-Vaiue 40.0 |
DOue Dates Delay Days Deiay Days
Nov-99 4 525 38.25 -1e8| | 350
Dec-99 7 7.57 24.00 -3.53 30.0
Jan-00 4 575 27.60 157 . o
Feb-00 9 10.00 714 piaf | 201 - O SWBT
Mar-00 5 4.40 858 -083| | 2001 —4—AllCLECs
Apr-00 9 5.8%9 12.50 -1.01
May-00 12 7.08 1385 -1.36
Jun-00 18 6.11 9.79 -1.18
Jul-00 27 8.59 10.33 -0.73
Aug-00 25 7.20 2140 -2.62
Sep-00 33 14.45 23.31 -1.11 i 2 2 g g 2 g 2 8 8 8 8 ¢
Oct-00 26 1415 18.65 -0.77 S o & A = 5 > £ 3 > & 3
s § 8 2 = & 2 32 5 2 & o
[ 12 Mo Total | 179 | 958 | 16.81 | =
0S1 Dedicated Transport
’ Measurement l All CLECs SWBT 45.0
51-06 # Missed Average Average Z2-Value 400
Due Dates Delay Days Deiay Days
Nov-99 0 nia 38.25 nfa| | 350
Dec-99 o] n/a 2400 n/a 300
Jan-00 0 nia 27.60 n/a -
Feb-00 1 6.00 714 oz | 0 | [ TlsweT
Mar-00 1 3.00 858 0571 200 | - | ——au CLECi]
Apr-00 0 nia 12.50 nal | 45,
May-00 0 n/a 13.85 n/a : PR
Jun-G0 0 n/a 979 na| | 100 L ’ Tees
Jul-00 0 n/a 10.33 n/a 50 .
Aug-00 0 n/a 2140 n/a " ‘/\\‘
Sep-00 0 na 233 nia Ooo: 2 o 2 o o g : g ; : o
Oct:00 0 na 1865 na EO A - - - A
[ 12Mo Tom] [ 2] 450 | 1681 | L 2 8 3 ¢ 2 2 £ 33 7 & 8
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

ISDN - PR]
Measurement l All CLECs SWBT 14
51 -07 # Missed Average Average Z-Value q
Due Dates Delay Days Delay Days C12- !
Nov-99 0 n/a n/a n‘a ‘ ’
Dec-99 0 nia n‘a nial i 1 ;
Jan-00 0 n‘a na val g N '-. . e
Feb-00 0 nia n/a nial | N P SwBT
Mar-00 0 nia n'a nal g . ) T* —AIICLECs
Apr-00 0 na 148 niaf | - ' s
May-00 0 n/a 6.00 nia| | 4 ; : :
Jun-00 0 nia n/a nal i i ) Lo i
Jul-00 0 n'a 10.96 nial 2 N o o
Aug-00 0 n/a n/a nia o L A . A R
Sep-00 0 na 13.00 nia 2 é é é é é é é é é cO: et
Oct-00 0 n/a n/a n/a 3 o0 £ & L = > £ T o o B
$ 8 8¢ 22833 32 838
[ 12 Mo Total] l 0 [ n/al 14.:&'
DSL (May-00 Retail is SWBT/AS! Combined)
I Measurement’ All CLECs SWBT/ASI 250
61-08 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 200 )
tNov-99 14 16.07 13.74 0.59 N
Dec-99 33 7.45 10.93 -1.31
Jan-00 60 10.22 13.97 -1.77 e
Feb-00 108 8.31 14.33 -1.10 S SWBT
Mar-00 59 8.24 1050 128 I $T_ANCLECs
Apr-00 22 4.23 7.9 -1.79
May-00 43 4.58 14 50 -3.42
Jun-00 99 3.95 12.26 -5.35
Jui-00 149 7.78 2335 -6.25
Aug-00 169 7.91 16.21 -2.87 00
Sep-00 164 9.58 1003 -0.15 2 2 g g S 8 2 88 8 g g
Oct-00 199 10.78 1291 -0.89 g g ?‘, _?J o ?{ ‘%. g ::‘, g> % -g
[ 12Mo Total] | 1119 8.36 | 1397 | =0 e = = - =
Analog Trunk Port
l Measurement [ All CLECs SWBT 400
61- 09 # Missed Average Average Z-Value 35.0 -
Due Dales Delay Days Delay Days
Nov-99 0 n/a 26.04 nia 30.0 .
Dec-99 0 nia 13.36 n/a :
Jan-00 0 nia 2146 naf | 230 T, - .
Feb-00 0 nia 14 45 nal | 200 | A B SWBT -]
Mar-00 0 nia 13.03 nia ; —— Al CLECs
Apr-00 o n/a 9.28 wal | 150 . 3 .. ;
May-00 0 n‘a 8.67 n/a 100 4 ’ o
Jun-00 ] n/a 2416 n/a N
Jul-00 0 n‘a 13.46 nfa 50 t
Aug-00 o] n/a 12.40 n/a s s e A " L R
Sep-00 0 wa 984 val 0TS
o 52 (=3 < <> (=) (=] (= j=4 o o o
Oct-00 0 n/a 36.75 n/a > O & B 5 S > £ 3 S & 5
S & 8 ¢ s < 2 32 = 2 & o
[ 12mo Total] [ o] n/al 16.80 | 2 ° -
Subtending Digital Direct Combination Trunks
Measurement All CLECs sSwBT 400
| 61-10 l # Missed Average Average Z-Value 150 | ]
Due Dates Delay Days Delay Days .
Nov-99 0 n/a 26.04 n/a 300
Dec-89 0 n/a 13.36 n/a .
Jan-00 o} nia 21.46 nia 25.0 . ;
Feb-00 0 nia 14.45 val f 90 ' / . llfS’WaT‘]
Mar-00 0 n/a 13.03 n/a ,}—O—All CLECs
Apr-00 o n/a 9.28 na| 1150} . . ; -
May-00 0 a 867 val | 100 hB B el
Jun-00 o nia 2416 n/a Tt '
Jul-00 o] n/a 13.46 n/a 5.0
Aug-00 0 n/a 12.40 n/a 00
Sep-00 0 a 984 wa ¢+ o+ o
Cct-00 0 n/a 3675 n/a 8;‘ g&) 8:‘ % 8% 85 8>‘. 8:‘: § 86: 8:':_ ~8'~
[ 12 Mo Total] [ o] ] a0] 28 3 2 2 8833 7 8 8
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Unbundied Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

DS3 Dewocated Transport i
Measurement All CLECs SwWBT : 45
61-11 l # Missed Average Average Z-Value " 40
Due Dates Delay Days Delay Days ; q
Nov-99 0 na n/a n/a 35
Dec-99 0 n/a n/a a | 30
Jan-00 0 n/a n/a nial | I R
Feb-00 0 nfa n/a ral | L T N SWBT
Mar-00 0 n/a n/a nfal i 20 —*—AICLECs
Apr-00 0 n/a n/a niaf | 15
May-00 o] nia na nral ,
Jun-00 0 n/a n/a n/a 10 1
Jui-00 0 nia nia n/a 5 4
Aug-00 o] nia n/a n/a 0 PN NN
Sep-00 0 nia n/a nia pt é é é é é é é é é é =
Oct-00 1 39.00 n/a n/a 5 O & B = = > < = = a 5
<) & s © g 2- g 3 3 2 3 CLS
[ 12 Mo Toral] | 1] 39.00 | n/a = ° - =
Dark Fiber
‘ Measurement | Al CLECs SWBT 1000
61-12 # Missed Average Average Z-Value 900 +
Due Dates Delay Days Delay Days 800 | p
Nov-39 0 nia n/a n/a
Dec-99 0 n/a n/a n/a 700
Jan-00 1 36 00 n/a n/al 1 600
Feb-00 1 5.00 nia nal | 500 T TsweT
Mar-00 4 12.00 n/a n/a 400 . ‘ Al CLECS ‘
Apr-00 0 n/a nia n/a —_—
May-00 0 n/a n/a n/a 300
Jun-00 0 n/a n/a n/a 20.0
Jul-00 o] n/a n/a n/a 10.0
Aug-00 5 36.00 n/a na 00 4 D S ¢ &
Sep-00 4] n/a n/a n/a 2 2 8 8 88 8 2 8 8 8 8
Oct-00 22 86.00 n/a n/a é 8‘ g %-‘3 5 é_ (% 5 ::', g, % 8
[ 12 Mo Toal] | 291 69.55 | wa = 8 7w = = - <2
Analog Line Port
Measurement Al CLECs SWBT 400
61-13 # Missed Average Average Z-Value 350 |
Due Dates Delay Days Delay Days .
Nov-99 0 nfa 2604 n/a 300 !
Dec-99 0 n/a 13.36 naj ;
Jan-00 0 nia 2146 nal © 250 1
Feb-00 0 n‘a 14 45 nal " agg ; P SWBT |
Mar-00 0 nfa 1303 nfal | A . ——AlICLECs .
Apr-00 0 na 9.28 nraj | 150 . - ;
May-00 0 n/a 8.67 wal | 100 | , R
Jun-00 0 n/a 24.16 nal | T
Jul-00 0 n/a 13.46 n/a l‘ 50
Aug-00 0 n/a 12.40 n/a l 00 — oo
Sep-00 ° e o8 "l 2 28888888 88 8
Oct-00 0 nia 36 75 nia S o ¢ & 5 2 > & T & & %
352238332338
[ r2Mo Tota} [ o] va 16.80 }
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